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i Overview & Before You Begin

All client funds must be deposited into the designated client bank account maintained by Floret Capitals

(Private) Limited. This account is held separately for client funds and is the only account through which

deposits are accepted. Once your transfer is received and verified, the amount is allocated to your trading

account and reflected in your available balance.

Key points

Before you begin

! Third-party transfers and cash deposits are not accepted

Funds transferred from an account that is not in your own name, and cash deposited over the counter,

will not be allocated to your trading account. Such transactions will be reversed to the originating account

and may attract penalties or bank charges.

Deposits are accepted only into the designated client account shown in Section A.•

The transfer must originate from a bank account held in your own name.•

Every deposit must be followed by an email confirmation to funds@floretcapitals.com.•

Funds are allocated only after the deposit has been verified against your trading account.•

Deposits made during banking hours are processed the same working day wherever possible.•

Make sure your trading account number (client code) and registered full name are with you.•

Ensure your CNIC and bank details are up to date with Floret Capitals.•

Have the bank account registered in your own name ready to transfer from.•

Be prepared to save a screenshot or scanned copy of the transaction confirmation.•
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A Deposit Account Details

BANK NAME JS Bank Limited

ACCOUNT TITLE FLORET CAPITALS (PVT) LTD CLIENTS

ACCOUNT NUMBER 0002622423

IBAN PK54 JSBL 9571 0000 0262 2423

BRANCH Stock Exchange Branch, Blue Area, Islamabad

• Always check the account title before you transfer

All instruments and transfers must be made in the name of FLORET CAPITALS (PVT) LTD CLIENTS

only. If a different title appears when your bank fetches the account details, stop and contact us before

proceeding.

Depositing with a RAAST Payment ID

As an alternative to the account details above, you can generate a RAAST Payment ID — a unique,

permanent virtual IBAN issued to your trading account. It is generated once from the Vtrade Desktop

terminal or the Vtrade Touch Android app, and thereafter any funds you transfer to that ID from your own

bank account are credited to your trading account automatically, with no deposit slip and no manual

verification. Raast transfers are free of cost and credit immediately; IBFT / IFT transfers may carry charges

as per your bank's schedule.

FULL GUIDE — HOW TO GENERATE A RAAST PAYMENT ID IN VTRADE

floretcapitals.com/wp-content/uploads/How-to-Generate-RAAST-ID-in-Vtrade-Floret-Capitals.pdf
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B Accepted Deposit Methods

1 Online bank transfer (IBFT / RTGS)

Transfer from your own internet or mobile banking application using the IBAN above. Charges may

apply as per your bank's schedule.

2 Crossed cheque

Drawn on your own bank account, crossed in favour of FLORET CAPITALS (PVT) LTD CLIENTS.

Allow for normal clearing time.

3 Pay order / bank draft

Issued in favour of FLORET CAPITALS (PVT) LTD CLIENTS. Retain your bank's

acknowledgement copy.

! Not accepted

C Submitting Your Proof of Deposit

Email your deposit confirmation to funds@floretcapitals.com immediately after initiating the transaction,

including all four items below.

1 Screenshot or image of the transaction confirmation

Showing the transaction reference, date, amount and beneficiary account.

2 Your full name

Exactly as registered with Floret Capitals.

3 Your trading account number

Your client code, so the deposit is allocated to the correct account.

4 Deposit amount

So it can be matched against the bank statement.

• Fund allocation is subject to verification

Funds are credited to your trading account only after the deposit has been verified and your confirmation

email has been received. Sending the confirmation promptly avoids delays in allocation.

Cash deposits made over the counter.•

Transfers or instruments issued from a third-party account.•

Instruments made out in any name other than FLORET CAPITALS (PVT) LTD CLIENTS.•
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D Requesting a Withdrawal — Vtrade Desktop

Withdrawals are raised as a payment request from within Vtrade. Follow these steps on the desktop

terminal installed on your computer.

1 Log in to Vtrade

Open the Vtrade terminal and sign in using your client code and password.

2 Open the Monitor menu

Click Monitor on the toolbar at the top left of the terminal.

3 Click "Payment Request"

Select Payment Request from the bottom of the Monitor menu, circled in red below.

The Vtrade terminal — click Monitor on the toolbar, then Payment Request. The lower panel shows a zoomed view of the same
menu.
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4 Enter your withdrawal amount

Type the amount into the Withdrawal request field. The amount cannot exceed the figure shown

against Fund available for withdrawal.

5 Select your payment mode

Choose Cheque Pickup or Deposit to Account / IBAN from the Mode dropdown.

6 Click "Submit"

Your request is recorded and appears in the list at the bottom of the window.

The Payment Request window — enter the amount, then choose the Mode. Submit sits directly below the Mode dropdown.
Client details masked in this example.
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E Requesting a Withdrawal — Android

Follow these steps in the Vtrade Touch Android application.

1 Log in to Vtrade Touch

Sign in with your client code and password.

2 Go to the Equity screen

Scroll along the bottom navigation bar and tap EQUITY to open your account summary.

3 Tap "Payments"

The red Payments button sits below the blue Deposits button.

The Equity screen — the EQUITY tab and the Payments button.
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4 Enter the withdrawal amount

Type the amount into the New Request field. It cannot exceed your available balance.

5 Tap "Submit"

Your request is submitted and shown against Already Requested (W).

Enter the amount in New Request, then tap Submit.

! Withdrawals are not available on the IOS application

Payment requests cannot currently be raised from the Vtrade IOS app. Please submit your withdrawal

from the Vtrade Desktop terminal by following Section D, or contact your Floret Capitals

representative. We apologise for the inconvenience.

• Withdrawals are released to your own registered account only

Funds are paid out to the bank account registered in your own name. Requests are processed subject to

available balance and settlement of outstanding trades.
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F Support & Contact

For any further assistance regarding fund deposits, please contact our back-office support.

DEPOSITS

funds@floretcapitals.com
Deposit confirmations & queries

BACK OFFICE

051-2707410
Fund deposit assistance

UAN

+92 3-111-000-183
info@floretcapitals.com
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www.floretcapitals.com

Thank you for choosing Floret Capitals as your trusted brokerage partner
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