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INVESTOR 
AWARENESS 
GUIDE 

Pakistan Stock Exchange Limited (PSX) is issuing this ‘Investor Awareness 
Guide’ to educate the investing public about their rights and obligations 
and guide them to take prudent approach while trading in shares or 
futures contracts. This guide explains some significant provisions regarding 
shares trading and settlement as well as investors’ protection.  
 
 
 
 
 
 
DISCLAIMER: Investors should not construe this guide as comprehensive and interpretive of all applicable regulatory 
provisions. Investors are further advised in their own interests to read and understand the applicable securities rules and 
regulations as framed by Securities and Exchange Commission of Pakistan (SECP), PSX, Central Depository Company of 
Pakistan Limited (CDC) and National Clearing Company of Pakistan Limited (NCCPL) to obtain complete understanding 
of their rights and obligations. 
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1. KNOW YOUR BROKERS AND THEIR REGISTERED BRANCHES: 

 
The Securities Brokers (Licensing and Operations) Regulations, 2016 framed under Securities Act, 2015 
require a broker to be licensed and registered as Securities Broker (hereinafter referred to as “PSX Broker”) 
with SECP in order to perform the functions of a PSX Broker. 
 
To verify the registration details of PSX Brokers is the first prudent step all investors should take to ensure 
that they trade through a duly registered person and at a registered office/branch office. Therefore, 
investors should seek from PSX Brokers the following information and other related details prior to 
commencing business with them and match the same with their registration details including details relating 
to their registered branch offices available on PSX website: www.psx.com.pk: 
 
(a) Broker License Number assigned by the SECP;  
(b) Trading Rights Entitlement Certificate Number assigned by PSX; and 
(c) Contact details including web link, helpline number etc. 
 
The above verification is crucial, because if you do business with an unregistered person/ party that later 
embezzles your money and/or securities or goes out of business, you may have no recourse to recover your 
money or even lodge a complaint with the Commission or other capital market institutions i.e. PSX, CDC and 
NCCPL. Therefore, it is strongly advised that all investors ensure that they deal through the registered PSX 
Brokers and at their registered branches/offices. 
 
2. OPENING OF ACCOUNT IN OWN NAME: 

 
Customers are advised in their own interest to open a trading account with PSX Brokers in their own name 
and are encouraged to operate the account themselves. However, in case Customer wishes to authorize a 
trustworthy person to operate the trading account, he/she should furnish written authorization for the same 
with the PSX Broker while opening the account. The Customer must retain a copy of such authorization for 
record purpose.  
  
Customers must take note that they will be responsible and liable for any consequences including but not 
limited to losses and claims that may arise or be incurred by virtue of transactions executed in their account 
on the instructions of their authorized persons. Please keep in mind that such authorization carries risk of misuse 
of authority and may lead to fraud. Therefore, Customers need to be mindful of any bogus activity in their 
account and carefully select a person who will be authorized to operate their account in order to make sure 
that all trades executed in their accounts remain in their knowledge. 
 
3. FILLING OF CUSTOMER RELATIONSHIP FORM (CRF): 

 
Unless it is explicitly provided otherwise in the relevant laws and regulations, PSX Brokers are required to 
adopt Customer Relationship Form (CRF) for each of their Customers. CRF has been separately prescribed 
for individual and corporate Customers. CRF is a primary source of contractual agreement that contains 
minimum Terms and Conditions binding on PSX Broker and its Customers equally. 
 
It is mandatory for Customers to fill all relevant fields of the CRF provided by PSX Broker for its Customers 
for commencing trading in the stock market and for custody and settlement of their securities. Moreover, 
Customers can also strike out fields which are either irrelevant or not applicable. This will ensure that all 
information mentioned in the forms remain in their knowledge and no other information can be added without 
their knowledge. Provision of correct, complete and current information in the CRF and furnishing the 
supporting documents by the Customers are necessary to establish their identity and enable the regulators to 
serve them effectively. The Customers should read and understand all terms and conditions of the CRF and 

http://www.psx.com.pk/
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obtain from their PSX Broker a copy of CRF duly signed by such Customer and the PSX Broker for his/her/its 
information and record purposes.  
 
The CRF that must be adopted by PSX Brokers for their individual or corporate Customers is prescribed in 
Annexure-I to Chapter 4 of the PSX Regulations. 
 
Note: PSX Regulations are available in Legal Framework Section of PSX website: www.psx.com.pk. 

 
4. FILING OF SAHULAT ACCOUNT WITH SIMPLIFIED KYC FORM: 
 
Individual Customers have an option to open a Sahulat Account with a PSX Broker. Some of the key features 
of Sahulat Account which distinguish it from normal account are as follows: 
 
(a) Individual Customers opening Sahulat Account are subject to simplified Know Your Customer (KYC) 

regime; 
(b) Maximum position limit a Customer can take is PKR 1,000,000; 
(c)  Net trades of up to PKR 1,000,000/- can be made by Customers; 
(d) Only a local individual investor can open Sahulat Account with a PSX Broker; and 
(e) Trading in only Ready Delivery Contract Market is allowed. 
 
The facility of Sahulat Account also falls under CKO regime whereby a Customer desirous of opening Sahulat 
Account is required to undergo the process of biometric IBAN and mobile number verification. Moreover, this 
facility with simplified KYC requirements has also been made available to Authorized Intermediaries (AIs) in 
KIS.  
 
For more details on Sahulat Account, please refer to PSX Notice No. PSX/N-740 dated June 17, 2019, PSX 
Notice No. PSX/N-33 dated January 10, 2020 and PSX Notice No. PSX/N-759 dated July 24, 2023 which are 
available on PSX website. 
 
5. OPENING OF ACCOUNTS OF CUSTOMERS: 
 
(a) Online Account Opening: 

The PSX Brokers may open an online account of Customers by utilizing the services of an authorized 
entity as per the terms and conditions specified by PSX from time to time. The PSX Brokers may also 
open accounts digitally on-boarded through the Centralized Gateway Portal. The PSX Brokers shall 
ensure that the online accounts are opened after completing all applicable regulatory requirements 
including conducting required verification and due diligence of Customers, collection and submission of 
documents/information and meeting any other requirements or conditions as may be prescribed by PSX 
or SECP in relation to online account opening. 

 
(b) Account Opening of Resident Pakistanis based on KYC Information shared by Banks in Pakistan: 

PSX Brokers can also open account of a local Customer who/which maintains an account with a bank in 
Pakistan, microfinance bank, non-banking finance companies or any other entity as may be authorized 
by the SECP (jointly referred to as an “Authorized Entity”) on such terms and conditions as prescribed in 
the procedures specified by PSX and as amended from time to time. 

 
(c) Account Opening of Non-Resident Pakistanis (NRP) based on KYC Information shared by Banks in 

Pakistan: 
A Non-Resident Pakistani can open a bank account in any of the designated Pakistani banks’ online 
portal (Roshan Digital Account-RDA) and choose to invest in various asset classes such as National Saving 
Schemes, Government Securities, securities of listed companies (Roshan Equity Investment-REI), mutual 
funds etc.  

 

http://www.psx.com.pk/
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Where the NRP chooses to invest in capital market (REI), the NRP will have to select from the list of 
designated PSX Brokers provided on the bank’s portal and provide to bank any additional information 
required for opening of account with PSX Broker. Such additional information shall then be transmitted 
by bank to CDC for onward transmission to selected PSX Broker and to NCCPL for creating UIN. PSX 
Broker shall perform its own KYC and CDD and confirm to NRP and CDC regarding opening of trading 
account.  

 
For further details, the readers are advised to read Clause 4.15 of PSX Regulations.  

 
6. ACCOUNT FACILITATION/ CUSTOMER HELP CENTERS: 

 
Account Facilitation/ Customer Help Centers (“Centers”) mean the Centers opened and maintained by PSX 
Broker for performing such activities as specified in Chapter 22A of PSX Regulations. These Centers include 
the sales office(s) of the “Designated Entity” which includes Commercial Bank, Asset Management Company, 
Insurance Company or any other entity as may be specified by PSX with prior approval of the SECP. 
 
In addition to opening Branch Offices in accordance with Chapter 22 of PSX Regulations, PSX Brokers can 
also open Centers in accordance with Chapter 22A of PSX Regulations, and use such Centers to market their 
products, attract new Customers, address queries of existing Customers and educate & facilitate their existing 
Customers in their local language. This will also help their Customers who are in remote areas to physically 
visit the designated place of the PSX Broker near to their locations. 
 
Only following activities are allowed to be performed in the Center: 
 
(a) Facilitate and guide Customers in account opening and conducting KYC verification check; 
(b) Make available account opening forms, Risk Disclosure Document, Investors Awareness Guide, tariff 

structure and any print or electronic material for marketing education and tutorial purposes; 
(c) Address grievances and complaints of Customers; and 
(d) Any other activity as may be permitted by PSX. 
 
Following activities are prohibited inside the Center: 
 
(a) Conduct trading activities on its own account or on account of its Customers; 
(b) Provide investment advisory services or trading recommendation to its Customers; 
(c) Engage in cash receipt/payment from/ to Customers; 
(d) Install Trading Terminals or any trading related applications obtained from PSX or any third party; 
(e) Deploy system operators/ traders; 
(f) Maintain any books of accounts, records etc.; and 
(g) Any other activity as may be prohibited by PSX. 
 
It is important to note that these Centers do not fall within the following definitions provided under the PSX 
Regulations: 
 
(a) Broker’s Main Office; 
(b) Head Office; and 
(c) Office(s) or Branch Office(s) 
 
For further details regarding obligations of a PSX Broker and powers of PSX with respect to the Centers, readers 
should read Chapter 22A of PSX Regulations. 
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7. CENTRALIZED KNOW YOUR CUSTOMER ORGANIZATION: 
 
Centralized Know Your Customer (KYC) Organization (CKO) Rules, 2017 (“CKO Rules”) have been 
promulgated by the Federal Government under the Securities Act, 2015. Under these CKO Rules, NCCPL 
has been licensed to act as a CKO. As a result, NCCPL has accordingly framed its regulatory framework 
and specified KYC Form for Customers. 
 
Once CKO has performed KYC process for a Customer and fed in all the details in KYC Information System 
(KIS), such Customer/respective Authorized Intermediary (AI) shall not be required to initiate complete KYC 
Process with CKO again. For example, Customer of ‘PSX Broker A’ would not need to fill the KYC Form again 
with ‘PSX Broker B’. 
 
8. PROVISION OF MANDATORY TARIFF STRUCTURE TO CUSTOMERS: 

 
Every PSX Broker is required to provide its Customers tariff schedule annexed to CRF and Sahulat Form 
containing the following information: 
 
(a)  Commission rate and any other charges; 
(b)  Applicable regulatory levies i.e. trade or transaction fee of PSX, CDC, NCCPL and SECP etc.; and 
(c)  Applicable statutory levies i.e. taxes and duties of federal and provincial government. 
 
Customers must receive from its PSX Broker a copy of the aforesaid tariff schedule at the time of opening 
account and read the same to determine the transaction cost. The PSX Broker must obtain consent of their 
Customers, through signature or using digital means or otherwise in written form. 
 
In case of any change in the tariff schedule mentioned in point (b) and (c) above, the PSX Broker is required 
to communicate any change therein to its Customers within seven (07) working days from the effective date 
of such change. However, any change in the tariff mentioned in point (a) shall take effect after the same is 
communicated to the Customers at least 30 days, or such higher number of days as may be specified by the 
PSX, in advance of the effective date of the change. The change must be communicated in writing through 
acceptable mode of communication as provided under CRF and Sahulat Form. 
 
9. UNIFORMITY OF INFORMATION MAINTAINED IN CRF, SAHULAT FORM, KYC FORM AND 

UNIQUE IDENTIFICATION NUMBER (UIN) DATABASE OF NCCPL: 
 

It is important that the Customer information provided in the KYC Form and CRF should match with the 
information provided in UIN database of NCCPL for creating UIN of such Customer. Customers must ensure 
that their registration details such as CNIC number, mobile number, email address and residential address 
are correctly recorded in the KYC Form, CRF, Central Depository System (CDS) of CDC and National Clearing 
and Settlement System (NCSS) of NCCPL, as the case may be.  
 
Further, Customers must ensure to sign the CDC Posted Report provided by PSX Broker after verifying the 
correctness and completeness of the information.  
 
10. REQUIREMENTS RELATING TO SEGREGATION OF CUSTOMERS’ MONEY AND SECURITIES: 
 
PSX Brokers have a fiduciary obligation under the law to keep their Customers’ money and securities fully 
segregated from their own assets and also keep them protected at all times. No PSX Broker is allowed under 
any circumstance to make unauthorized use of Customers’ funds and securities for their own purpose/ benefit.  
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11. DISTRIBUTION OF PROFIT BY THE SECURITIES BROKERS EARNED ON UNUTILIZED FUNDS OF THE 
CUSTOMERS: 

 
PSX Brokers have a fiduciary obligation to pass on profit, credited by the bank, to the respective Customers 
in proportion to their unutilized balances, if such funds are kept in a profit-bearing bank account. Any 
Customer who does not wish to receive the profit must specify the same in writing to its PSX Broker. 
 
12. PLACEMENT OF TRADING ORDERS/ INSTRUCTIONS: 
 
Customers should give order instructions to PSX Brokers as per the acceptable mode of communication in 
writing, verbally through a dedicated recorded telephone line(s) of Brokers, in writing through registered 
email address / mobile/ fax/ letter, or online through internet-based trading systems for each trade. The 
Customers should take due care and be diligent while giving order instructions and indicate clearly whether 
the order is buy, sale or short sale order.  
 
The trade orders placed through any of the above modes by the Customers should specify the relevant 
details such as the name and number of the securities and/or futures contracts to be bought or sold, the 
nature of the transaction and the limitation as to the price, if any, etc. 
 
Customer should note the following: 
 
(a) Short Share (i.e. shares sold in regular market without having Pre-Existing Interest or shares available in 

CDS account, but the client or proprietary account has SLB contract executed through SLB market at 
NCCPL) is allowed in Ready Market.  

(b) Blank Sale (i.e. Sale without having Pre-Existing Interest or shares available in CDS account) at the time 
of placing sale order is strictly prohibited in the Ready Market. However, Blank Sale is allowed in the 
Deliverable Futures Contract Market through special order F8 window designated in the Trading System 
for Blank Sale subject to the limits specified in Chapter 13 of PSX Regulations. 

 
Additionally, visiting Customers placing verbal orders to PSX Brokers should also provide written 
acknowledgement of such orders to PSX Brokers. 
 
13. ONLINE TRADING: 
 
Trading in securities market has been made easier, economical and faster through the introduction of online 
trading services. Although it offers Customers many benefits, online trading may not be completely secure 
and reliable and may cause delay in transmitting information or execution of instructions due to technological 
barriers. It is important for the Customers to know the risks involved in online trading and learn the important 
security features are in place like encryption, firewalls, Anti-virus, use strong & complex password, enable 
multifactor authentication, avoid clicking on links or downloading from unknown or suspicious emails, avoid 
using public Wi-Fi, regularly checks account statements and transaction histories, etc. to keep their trade 
information confidential and secure. Moreover, the Customer must acknowledge that they shall be solely 
responsible for any consequences arising from online trading or due to disclosure of the access codes and/or 
passwords to any third person or any unauthorized use of the access codes and/or passwords.  
 
Furthermore, the Customers must ensure that while opening of an online account, all the communication is held 
with the employee(s) of a licensed securities broker. For this purpose, the Customer may call a securities 
broker at its official telephone line(s) and/ or UAN(s) for confirmation of such person.   
 
14. OBLIGATIONS & DUTIES OF CUSTOMERS WHILE TRADING: 

 
Customers should comply with the requirements of Chapter 7A governing Market Misconduct Regulations of 
PSX Rulebook and all other applicable laws, rules, regulations, policies, notices, directives, guidelines etc. 
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issued by the PSX or SECP, from time to time to ensure that the regulatory and procedural obligations 
imposed on them are fully complied with at all times.  
 
It is the legal and ethical responsibility of Customers to maintain high standards of integrity, promptitude and 
fairness and act purely in a legitimate manner when dealing in capital market activities. A Customer while 
carrying out trading activities should not indulge in Market Misconducts such as Insider Trading, Market 
Manipulation or any other Market Abuse, which are prohibited under the governing laws and tantamount to 
criminal offense if committed by a Customer. Besides, a Customer, facilitating any other Customer committing 
or attempting to commit Market Misconduct, shall also be held liable. 
 
15. OBLIGATION OF CUSTOMERS TO DEPOSIT MARGINS: 

 
Customers should deposit all applicable margins (exposure margins, mark to market margins and any other 
applicable margins) as required by PSX Broker for their trades in any market. Such margins can be deposited 
in any form as permitted under Schedule II to Chapter 12 of NCCPL Regulations.  
 
16. MODES OF PAYMENTS / RECEIPTS: 

 
It is mandatory for the Customers to receive all payments from PSX Brokers only through crossed 
cheques/bank drafts/pay orders or any other banking channels in their own name. Similarly, Customers 
should make payments to PSX Brokers through "A/c Payee Only" crossed cheque, bank drafts, pay orders 
or other banking channels drawn on their own bank account and obtain receipt thereof. In case of cash 
payment (allowed maximum up to PKR 25,000), Customers should obtain proper receipt specifically 
mentioning if payment is for margin or the purchase of securities.  
 
However, PSX Brokers may accept cash from Customers in excess of PKR 25,000 in exceptional circumstances 
where it becomes necessary for them to do so only through deposit in PSX Broker’s bank account designated 
for Customers. PSX Brokers are required to report such exceptional instances with rationale thereof to PSX 
within one trading day through prescribed reporting mechanism. 
 
17. TRANSMISSION OF TRADE CONFIRMATION: 

 
PSX Brokers must deliver to its Customers a contract note in respect of daily trades for the purchase, sale or 
exchange of securities of the Customers within 24 hours of trade execution through any previously agreed 
mode of communication as specified in the CRF and Sahulat Form.  
 
The confirmation order shall precisely include the following specific information: 
 
(a)  Date on which order is executed; 
(b)  Name and number of securities; 
(c)  Nature of trade (SPOT, Ready, Future, Leveraged Market, Debt Market and also whether bought or 

sold); 
(d)  Price; 
(e)  Commission rate and any other charges; 
(f)  Applicable regulatory levies i.e. trade fee of the Exchange, CDC, NCCPL and SECP etc.; 
(g)  Applicable statutory levies i.e. taxes and duties of federal and provincial government; and 
(h)  Whether the order is executed for the Securities Broker’s own account or from the market. 
 
Customers should ensure that they receive the contract notes from PSX Brokers through which they have 
traded and verify that the executed trades are same as instructed by the Customers. 
 
In case contract note is not issued or it contains any discrepancy, Customer should report the same to PSX 
Broker within one trading day otherwise the trade shall be considered conclusive and binding on the 
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Customer. If PSX Broker does not rectify the discrepancy or does not respond to Customer, the Customer 
should immediately file a complaint with Regulatory Affairs Division of PSX through any of the following 
modes:  
 

Mail The Chief Regulatory Officer, 
Regulatory Affairs Division, 
2nd Floor, Administration Building, 
Pakistan Stock Exchange Building, 
Pakistan Stock Exchange Road, 
Karachi – 74000. 

Email investor.complaints@psx.com.pk 
 
The Complaint/Claim Form can be downloaded by visiting the link 'Investor Center’ section of PSX website: 
www.psx.com.pk. 
 
18. SMS AND/OR E-ALERTS BY NCCPL AND CDC FOR SECURITIES TRADES: 

  
In order to keep Customers updated about their trades and transactions in a fast, easy and convenient 
manner while keeping the confidentiality of information intact, NCCPL provides trading information to 
Customers through SMS and/or email at day end for all trades and transactions executed on their UIN during 
the day. Similarly, CDC provides SMS and/or e-alerts to Customers regarding movement of their shares in 
CDS. 
 
In order to benefit from such messages/e-alert facilities and to track daily trades and maintain record 
thereof, Customers are strongly advised to provide and update their valid mobile number and/or email 
address of their own to NCCPL and CDC.  
 
19. CONFIRMATION OF SECURITIES POSITIONS THROUGH CDC: 

 
Customers can contact CDC for obtaining updated information regarding their securities position in their sub-
accounts as per CDC record and match that information with the securities positions as per back-office record 
of PSX Broker obtained by the Customer from PSX Broker. In case of any discrepancy between the securities 
position as per the information provided by CDC and the securities position provided by PSX Broker, the 
Customer should immediately report the same to PSX Broker for removal of the discrepancy. In case of non-
cooperation or non-resolution of the issue, the Customer should immediately file a complaint with Regulatory 
Affairs Division of PSX in writing by submitting a duly filled Investors’ Complaint/Claim Form, either in hard 
form through email at investor.complaints@psx.com.pk.  
 
The Complaint/Claim Form can be downloaded by visiting the link 'Investor Center’ section of PSX website: 
www.psx.com.pk. 
 
20. RIGHT TO OBTAIN LEDGER DETAILS SHOWING CASH AND SECURITIES POSITIONS: 

 
The Customers have a right to obtain a copy of ledger statement specifying cash and portfolio positions of 
their account opened and maintained with PSX Broker under official seal and signature of PSX Broker or its 
authorized representative on periodic basis. In case of any discrepancy in the ledger statement, Customers 
are required to inform the same to PSX Broker within one (1) trading day of receipt of the ledger statement 
to remove such discrepancy. In case of non-resolution of any discrepancy, the Customers should report the 
same to the PSX. The name of authorized representative of PSX Broker is displayed at the entrance of its 
branches/offices. 
 

 

mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
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21. MANDATORY PROVISION OF QUARTERLY ACCOUNT STATEMENTS BY PSX BROKERS: 
 

In order to safeguard Customers’ assets kept with PSX Brokers and ensure transparency in the securities 
industry, every PSX Broker must provide to its Customers a quarterly account statement within 15 days of 
close of each quarter through any of the acceptable modes of communication as designated by Customer 
for this purpose. The quarterly statement must show cash ledger statement with opening and closing cash 
balances, all receipts and payments of money and settlement-wise money obligation debited or credited to 
the client account, securities positions as per back office record of PSX Broker showing status of available 
and pledged securities, and securities position as per CDS record along with reconciliation of any differences 
therein. 
 
Customers must obtain, read and verify the quarterly statements provided by PSX Broker to ensure that the 
same reflect the true position of cash and securities as per the clients’ order instructions given to PSX Brokers 
during the quarter. In case of any discrepancy, the Customer should immediately report the same to PSX 
Broker for removal of the discrepancy and also inform the same to PSX. In case of non-cooperation or non-
resolution of the issue, the Customer should immediately file a complaint with Regulatory Affairs Division of 
PSX in writing by submitting a duly filled Investors’ Complaint/Claim Form, either in hard form or through 
email at investor.complaints@psx.com.pk.  
 
The Complaint/Claim Form can be downloaded by visiting the link 'Investor Center’ section of PSX website: 
www.psx.com.pk. 
 
22. FACILITY TO OPEN INVESTOR ACCOUNT WITH CDC: 

 
CDC provides an excellent option to the Customers to open and maintain Investor Account directly with CDC 
for secure and safe custody of their securities as they are directly maintained by CDC. Investor 
Accountholders have direct and complete control over their securities as this account is operated only on the 
instructions of investor(s). Multiple ‘Value Added Services’ are available on this account round the clock for 
viewing Account & Cash Balance, Account & Cash Activities through dedicated web portal, Interactive Voice 
Response (IVR), SMS, e-Statement & e-Alerts. 
 
23. SETTLEMENT OF TRADES DIRECTLY THROUGH NCS OF NCCPL AND DSS OF CDC: 

 
In order to bring increased efficiency and transparency to the clearing and settlement process of Customers’ 
trade and to provide maximum protection to their cash and securities, CDC and NCCPL have launched 
National Custodial Services (NCS) and Direct Settlement Services (DSS) respectively for the stock market 
investors.  
 
Under these services, PSX Brokers will only be involved for trade execution while NCCPL or CDC will provide 
clearing, settlement and custodial services for such trades. For this purpose, the investors shall open web-
based NCS account with NCCPL or IAS account with CDC. 
 
These direct settlement facilities/enables the investors to maintain their cash and securities balances directly 
with NCCPL and/or CDC. To obtain full information regarding these services, Customers are advised to visit 
Products & Services section of NCCPL website: www.nccpl.com.pk and Businesses section of CDC website: 
www.cdcpakistan.com.  
 
24. ON-LINE ACCESS THROUGH UIN INFORMATION SYSTEM OF NCCPL: 

 
In order to enhance transparency, foster investors’ confidence and minimize risk of misappropriation of clients’ 
securities, NCCPL has developed a web-based UIN Information System (UIS) to enable investors to track their 
trading, settlement and related information. This system enables UIN Holders to view all their trading, 
settlement and relevant information with their respective PSX Brokers in a smooth and efficient manner through 

mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
http://www.nccpl.com.pk/
http://www.cdcpakistan.com/
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dedicated User ID and Password. The application form of UIS is available on the NCCPL’s website 
www.nccpl.com.pk or can be obtained directly from NCCPL’s Offices. 
 
25. PRESCRIBED RISK DISCLOSURE DOCUMENT: 

 
In order to facilitate Customers in understanding the risks and making well informed investment decisions in 
light of their financial situation, investment objectives and risk appetite, PSX has formulated a specimen of a 
Risk Disclosure Document as required under Clause 13(1) of the Securities Brokers (Licensing and Operations) 
Regulations, 2016. The Risk Disclosure Document provides important information about the various risks 
associated with trading and investment in financial instruments being traded at PSX.  
 
PSX Brokers must provide the Risk Disclosure Document to their every new Customer and obtain an 
undertaking duly signed and dated by the Customers confirming that they have understood the nature and 
contents of the Risk Disclosure Document. 
 
Hence, the Customers are required to carefully read and understand the Risk Disclosure Document in their 
own interests prior to commencing business with PSX Brokers. 
 
26. PROHIBITION ON GIVING GUARANTEE OF FIXED/SPECIFIC RETURN TO CUSTOMERS: 
 
PSX Brokers are licensed to carry out functions relating to buying, selling, exchanging or subscribing for 
securities or effect transactions in securities for Customers or on their own account. PSX Brokers are prohibited 
under the law from raising deposits from public/investors against fixed or guaranteed returns of deposits 
because these activities of PSX Brokers are illegal and tantamount to defrauding the public. Customer must 
know that investment in securities contain volatility risk that makes their return inherently unpredictable.  
 
Customers should be cautious of these illegal activities and should not give deposit by whatever named 
called, to any PSX Broker as the same is illegal and any claim in respect of such illegal deposit would not be 
considered/entertained by PSX as the same is beyond the scope of legitimate capital market activities. 
 
27. COMPLAINT HANDLING MECHANISM: 

 
In case a Customer has any dispute with a PSX Broker/Representative in connection with any trade or 
transaction and is not otherwise settled amicably, the Customer can lodge complaint with PSX for resolution 
of dispute through mediation or arbitration to be conducted in accordance with the arbitration procedures 
prescribed under Chapter 18 of the PSX Regulations. Such complaints can be lodged with Regulatory Affairs 
Division of PSX in writing by submitting a duly filled Investors’ Complaint/Claim Form, either in hard form or 
through email at investor.complaints@psx.com.pk.  
 
The Complaint/Claim Form can be downloaded by visiting the link 'Investor Center’ section of PSX website: 
www.psx.com.pk. 
 
28. REGULAR VISITS TO WEBSITES OF SECP, PSX, CDC, NCCPL AND JAMAPUNJI: 

 
The websites of SECP, PSX, CDC and NCCPL make available copies of all applicable laws, rules, regulations, 
guidelines, circulars, notifications etc. issued from time to time.  
 
Additionally, the information relating to all procedures, processes and requirements to open and maintain 
account with PSX Brokers, various products and services offered by PSX, CDC and NCCPL to facilitate the 
Customers are disseminated clearly and prominently through the websites of these institutions. Customers are 
advised to visit regularly these websites to keep themselves updated and make well-informed and prudent 
investment decisions. 
 

http://www.nccpl.com.pk/
mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
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We wish to re-emphasize that it is extremely important for the Customers to regularly monitor their cash and 
securities balances and maintain documentary record of their business transactions. Customers must 
immediately report to the concerned PSX Broker or to PSX in case of any discrepancy in their cash or securities 
balances or they do not receive the requisite trade confirmation notes, periodic account statements, SMS 
and/or e-alerts etc.  
 
29. DEFINITION OF KEY TERMS USED IN THIS GUIDE 

 
1. CUSTOMER: Customer is defined in Section 2 of the Securities Act, 2015 as “a person on whose behalf 

a regulated person carries on any regulated securities activity and includes any person commonly known 
as an investor” 

 
2. REPRESENTATIVE: Representative is defined in Section 2 of the Securities Act, 2015 as “an individual, by 

whatever name called, in the employment of or acting for or by arrangement with, a regulated person, 
who carries out for that regulated person any such activity (other than work ordinarily performed by 
accountants, clerks or cashiers), whether or not he is remunerated, and whether his remuneration, if any, is 
by way of salary, wages, commission or otherwise; and includes any officer of a company who performs 
for the company any such activity whether or not he is remunerated, and whether his remuneration, if any, 
is by way of salary, wages, commission or otherwise and includes an agent of a regulated person; 

 
3. SECURITIES BROKER: Securities Broker is defined in Section 2 of the Securities Act, 2015 as “a trading 

right entitlement certificate holder or “TRE” certificate holder who, by way of business, 
 

(a)  makes or offers to make with any person or induces or attempts to induce any person to enter into 
or to offer to enter into, any agreement for or with a view to buying, selling, exchanging or 
subscribing for, securities; or  

(b)  solicits or accepts any order for or otherwise trading in, or effects transactions in, securities for clients 
or on its own account;” 

 
4. SALE WITH PRE-EXISTING INTEREST: Sale with Pre-Existing Interest is defined in Clause 2 of the 

Securities Brokers (Licensing and Operations) Regulations, 2016 as “the squaring up of:  
 

(i)  an earlier purchase in the same settlement or in a different settlement which will settle prior to the 
settlement of the sale; and 

(ii)  an open position in margin trading or margin financing as a financee on account of same UIN of same 
security.” 

 
30. GENERAL PROCESS OF TRADING IN SECURITIES MARKET: 

 
1. Investors desirous of investing in the securities of listed companies should first open a trading account with 

any of the registered PSX Brokers duly licensed with SECP to perform function as Securities Broker. 
 

2. Open an Investor Account with CDC or Sub-Account with PSX Broker for settlement and custody of shares. 
 

3. PSX Broker may require the Customers to deposit a margin money with it upfront. 
 
4. Customers should give clear order instruction to PSX Broker for every buy or sale trade; 
 
5. PSX Broker places the trade order in the automated trading system of PSX; 
 
6. PSX Broker provides trade confirmation to its Customers showing full details of the buy or sale order 

executed on the Trading System within next 24 hours of the trade execution along with disclosure of 
commission charges and other levies/taxes applicable on such trade; 
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NOTE: Customers are advised to note that the general securities trade process described above is 
subject to requirements stipulated in this ‘Investor Awareness Guide’ and applicable securities rules, 
regulations, policies, guidelines, circular, notices and procedures etc. 

 

 
7. Customer must receive trade related alert from NCCPL through SMS and/or email for their trades at 

relevant day end. 
 
8.  The Customer should also receive an alert either through SMS or e-mail for movement of their shares at 

day end from CDC. 
 
9. The Customer can register for UIS services of NCCPL to monitor their trades executed by the PSX Broker 

and securities position available as per NCCPL’s record at day end. 
 
10. For buy trades, Customers must have sufficient funds available with PSX Brokers (with NCCPL or CDC in 

case of NCS or DSS Customers, as the case may be, on trade date) on settlement date to settle such buy 
trade.  

 
11. After payment of settlement amount, the shares are transferred into CDS account of Customer on 

settlement day and the Customer becomes the beneficial owner of such shares. Similarly, for sale trades, 
the Customers must have sufficient shares on settlement date (with NCCPL or CDC in case of NCS or DSS 
Customers on trade date) to settle such sale trade. After receipt of payment from the buying party, the 
shares are delivered to the buying party and hence the transaction stands settled. 

 
12. Customers must receive a quarterly account statement from the PSX Broker showing details of cash and 

securities position as per CDS record and back office record of PSX Broker and reconciliation of any 
differences therein. However, PSX Broker may provide account statements to Customer as per other 
frequency stipulated by Customers. 
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CONTACT 
 

SECURITIES AND EXCHANGE COMMISSION OF PAKISTAN (SECP) 

HEAD OFFICE 
 

Securities and Exchange Commission of Pakistan 
NIC Building, 63 Jinnah Avenue 

Blue Area, Islamabad – 44000, Pakistan 
UAN: 051-111-117-327  
Web: www.secp.gov.pk  

PAKISTAN STOCK EXCHANGE LIMITED (PSX) 

HEAD OFFICE KARACHI 

Stock Exchange Building, Stock Exchange Road, 
Karachi – 74000, Pakistan 

UAN: 021-111-001-122 
Web: www.psx.com.pk 
Info: info@psx.com.pk  

REGIONAL OFFICES 
LAHORE 

LSE Plaza, 19-Khayaban-e-Aiwan-e-Iqbal,  
Lahore – 54000, Pakistan  
Phone: (92 42) 36316974 

ISLAMABAD 
Office # 712-714, 7th Floor, ISE Towers 55-B,  

Jinnah Avenue, Islamabad, Pakistan  
Phone: (92 51) 2894500 

CENTRAL DEPOSITORY COMPANY OF PAKISTAN LIMITED (CDC) 

HEAD OFFICE 

CDC House, 99-B, Block B, S.M.C.H.S. Main Shahra-e-Faisal,  
Karachi – 74400.  

(92-21) 111-111-500 
Call Center: 0800 – 23275 (CDCPL)  

Overseas Callers: + (9221) 34326038 
Web: www.cdcpakistan.com 

Info: info@cdcpak.com  
NATIONAL CLEARING COMPANY OF PAKISTAN LIMITED (NCCPL) 

HEAD OFFICE 

8th Floor, Pakistan Stock Exchange Building, 
Stock Exchange Road 

Karachi – 74000, Pakistan 
UAN: 051-111-111-622 
Web: www.nccpl.com.pk 
Info: info@nccpl.com.pk  

 

http://www.secp.gov.pk/
http://www.psx.com.pk/
mailto:info@psx.com.pk
http://www.cdcpakistan.com/
mailto:info@cdcpak.com
http://www.nccpl.com.pk/
mailto:info@nccpl.com.pk
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㥃روں    抁䰮⨭䬈 㺸 峭㻠آ  㷨 
ΎϤϨ٫έ���տϴ΋Ύ̳ 

嬸㨱 وا䰍 ا㘄اد 㱾 ان 㺸  ى㥃ر 㥃 ᣲ䰮儕 强㻠 䰮⨭抁روں 愺㷨 ( 䰮⨭ ⸞ 嗜᱑抁 䰋 㺸ا 恛ا (㨾ຩ慂 䧶 ኸن ا⥸ك ا
 اᥢ㨱抁 䰋 㺸 嬸Ⴤ و不 㞺ط رو 㯾愪 啵 ᦵ恕妉 ⅁زاور 㝽 آ㻠ہ 嬸㨱 اور ░ 䰮ر㺸 㸐 ܉رے 啵 ں技◘ق اور ذ吶 دار

ᑅ ǎƹ ǗƮǔرت اور 嵗抁 强㻠 㷨 ░  ƙ  ر㷨 ᱑ 峭 ى᱑ر ƸŰŏǗƶ 嫃 䰮⨭抁 㷨 ت㙠د 屨ا 㨗 䲾 ⸞ ᒟ 㺸 روں㥃  嵗 Ꮉ㨱 ┍ㅨ۔و 
 

 Őķ ڈس ǎƷٳǁů䰮⨭ :抁 强㻠 اس 㱾 روں㥃 ا㉗ق ر ਮ㞑 مᝯ 㱾憎䬴ى 㷨 ت㙠د ᕨ اور 僁᱑怺 ⯫ 婨 ࿀ ر㊓ 㺸 䰮⨭ ۔抁 啵 د关 㺸 روں㥃 媎ا 仁恔 رہ د倢徉  嵗 Ꮉ᱑
 ƛ وہ 㲁 ǎ ƶ Ľ ǎ ƸᮄٵرƬ ا戴 ا慂 㯜 ن (ا㨾ຩ آف恛 ا恛 ⴣ ኸኸ ،( ا恛 ا愺، ⷔڈ ل徠ᦵىز 㮏 䧶 ن㨾ຩ آف ⴣ) ىڈ ⴣ嫖 اور ( 㭵妉 㮏  ن㨾ຩ آف

䧶 ا)戆 ⴣ ⴣ ኸ ا憗  ƛ ا㉗ق ਮ㞑 دہ㨱 ㆏و 㺸 ( ǎ ƶ Ľ ǎ ƸᮄٵرƬ دار 吶ق اور ذ◘ ᄭا 㥃 ऎو ㇌ا ㍗ا㣡技ں 啵 ܉رے 㺸 䰋 㺸 婤᱑ 㨱 䙯傑承. 

 وㆈ ┍ㅨورى 
) 㥃 اردو Investor Awareness Guide ᷗᔊ(  㥃 ᣲ䰮儕 强㻠روں 䰮⨭抁 䰋 㺸 ) 愺㷨ا 恛ا (㨾ຩ慂 ኸن ا⥸ك ا

䰮⨭ فエ抁 㷨 س䨆ام ا㑴 روں اور㥃 峭㻠آ 弥峕اور ر 䰋 㺸 ጦ 㷩 㩴 屨Ꮉ 嵗 孆ر ᱑ 媛婧㞑 䰋 㺸 䰍اور ⚉ا ㇩ᚎ 
妛ا恙ى 峭㱾 䳾 ┟ 㷩 رᖯ 㻠 很᱑ 
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 ⣜㜑啓偾  
娛 ド ان㑥 ر⾛ 娛 

18 婋᱑ 㱾 ں圻ر᳸ڈ ࢑ا 㷨 ز اور ان㨱࢑و ᄭ1 ا�  

18 䨆㶠 嚏ؤ㥃م ⸞ ا嗚 ᄭ2 ا�  

  �㩈 嗚㨱࿀ 3 ر㖵 ⺅ 懆رم  18

19 嗚㨱 ࿀ رم㖵 ⴣ 弥وا 㺸 ن⡜اور آ 嚏ؤ㥃ا 䉺ⴑ 4�  

19 䨆㶠 嚏ؤ㥃ا 㺸 㝵رで 5�  

20 㷨 嚏ؤ㥃ر ا㥃 䉺ⴑى 崨 㩈 / ⷔ6 ز�  

20 嗚㨱 ڈ庠䆨ⱓ 㱾 悡庠䀇آر 㷨 婤᱑ 㱾 㩈 ᄭ7 ا�  

21 岢ا㘄 㷨 㧽⥼ف اᮂ 和ز䆨 㱾 ز 㩈 8�  

21 ⴣ آر ا惱 弥وا 㺸 ،رم㖵 䉺ⴑ ، ⴣ رم اور ا㖵戆 ⴣ ኸ ኸ ا憗 ✓⿆ د厰 㺸 )娛UIN( ڈ忘 ළ 啵 㷨 ت䰮儕 ار㟥࢑ 愻媦 9�  

21 庻ا⻑ 㷨 䅎㐗 㷨 ᮄر⵼ اور 㢻ر 㷨 ز㩈 10�  

21 ᚕ 㷨 㙟匈 䅍 很㭹 ࿀ ز㛼 ا⤔ل ⻎ہ 㖓 㺸 㝵رで 㷨 ز㨱࢑و ᮄر⵼ 11�  

21 ᦵ恕妉 ا寀 /آرڈرز徉12  ت�  

22 妉恕ᦵ 弃䆨 13 آن�  

  �㘄 14اءض 㺸 妉恕ᦵ دوران 㩈ز 㷨 ذ吶 دار徉ں اور 22

  �䰮 15رᷩ 㩈 䰋 㺸 嬸㨱 ᶶز㷨 ذ吶 دارى 22

23 彛ادا  㺸 ( 匵 Ꭴ)庾ذرا ⵗ16 / ر�  

23 岢ا㘄 㷨 愈ᖗ 㷨 妉恕ᦵ 17�  

24 ⵼ᮄر ᦵ恕ز 䰋 㺸 ا戆 ⴣ ⴣ ኸ ا憗 ⴣ ىڈ اور ⴣ 㷨 ف ⸞ ا㈲恛 ا懓 ا恛  /اور徉 ىا ᦷ䒲18 ا�  

24  㷨 ᮄٵرƬǎ ƸĽǎ ƶƛ ⸞ 嗜᱑ 㷨 ⴣ ڈى ⴣ愈ᖗ 㷨 悡زᄯ 19�  

24 ◒ 㥃 嬸㨱 ラⓥ تᙥ 㷨 䭉 䰋 㺸 嬸㨱 寄㋋ 悡زᄯ ᮄر⵼ اور 㹅 20�  

24 岢ا㘄 和ز䆨 㷨 ⦯ا 嚏ؤ㥃ا 峭䰮 ⳤ ⸞ ف㈲ 㷨 ز㨱࢑و 愺ا 恛ا ኸ 21�  

25 䉺ⴑ 㷨 䪩㶠 嚏ؤ㥃ا 恪婧ا 啵 ⴣ ڈى ⴣ 22�  

25  ǗƮǔ ƸŰŏǗƶǎƹƙ ⣜࢑اہ را 㷨 恕ᦵ 惪ذر 㺸 恛ا 恛ڈى ا 㺸 ⴣ ڈى ⴣ اور 恛ا ⴣ 戆ا 㺸 憗ا ኸ ⴣ ⴣ 戆23 ا�  

25 弥⡜ر 弃䆨 آن 惪ذر 㺸 ⨽ 唅ر墹ا 戆ا 弥آ 技 㺸 憗ا ኸ ⴣ ⴣ 戆24 ا�  

25 恙و⣝ژر د㬿 رہ ر⫆ ڈس冿 25�  

  �境募 26⛪ص ر忚ن 㻠 㷨ر嚹 د㩈  㷨 找ز 冿 㱾رہ 25

26  㥃 䰍ازا 㺸 徰⽂  ر㥃 愒㈲ 27�  

  �28 ا恛 اى ኸ ،ኸ ⴣ اⴣ ،恛 ڈى ⴣ، اኸ ኸ ⴣ 戆 ا憗 اور 㷨 坏ᄯ ᶶ و⡜ 徊ء㥃 ᦷ ܉䅎㍗㞑 ⸞ وزٹ 26

26 惱ᗜ 㷨 تⓥコدى ا୘ 䬉وا 嬸᱑ 㷨 ا⤔ل 啵 强㻠 29 اس�  

27 㐽 和㑈 㥃 妉恕ᦵ 啵 㸐ر䰮 ᮄٵرƬǎ ƸĽǎ ƶƛ 30�  
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1. 婋᱑ 㱾 ں圻ر᳸ڈ ࢑ا 㷨 ز اور ان㨱࢑و ᄭا: 
 ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ ࿀اور آ ŀǔƶơ

ǔƹƟ
ǘƲ䆨) ز㨱࢑و悥ر (憎 ŋ ǎ ƹٳǔǂǔ ƺ

ǕƟ 2016  ƛ Ṏ ǎ ƶ Ľ ǎ ƸᮄٵرƬ ا愪، 2015 嵉 䅍 很  ૾ᒅ 㺸 ኸ ا恛 ا愺 م د囑ا 㱾 ل㙠ا 㺸 㨱࢑و找 䰋 㺸 ا愡 ا 㱾 㨱࢑و恛 ىا ⴣ ኸ 
 庨䆨 ᡀ⡜ 㺸徉㗙  ƛ اور ǎ ƶ Ľ ǎ ƸᮄٵرƬ ورㆈ 嗚峤 ر᳸ڈ ࿀ ر㊓ 㺸 㨱ى࢑و ኸ ۔ 嵗 ا恛 ا愺 㷨 ز㨱ر᳸ ࢑و悡 㷨 ᙥت 㷨 ᖗ愈 ┢ا ᄵ 嗚㨱㊝ 䰮⨭ مᝯ Ṏ 嵗 م㟣抁  اس 㱾 روں㥃

 㱾 ܉ت愛 䰋 㺸 嬸૾ 嵖‹ 嗚᩷وہ ا ا 㲁愡 ذر 㺸 ⺾ ر᳸ڈ惪 啵 㘇آ 圡࢑ا/㘇اور ر᳸ڈ آ ᦵ恕妉 㨱承 䰮⨭ ا䪾 ۔抁 嵖‹ 㱾 روں㥃 ኸ وہ 㲁 ا恛 ا愺 ز࢑㨱و  ᡀ⡜ 㺸
徊 幱⡜   www.psx.com.pk   ࿀و 愺 㷨ا 恛ا ࣪ل ኸ ت悡 㷨 ᙥر᳸ ا㨱 ラⓥ承 啵 ᷩ 好 ت䰮儕憇 ᙥ 䳀ت اور د 㥃憗رو܉ر ⻑وع ᄸ ⸞ 嬸㨱 درج ذ

 ۔徃剚 ᡀ⡜ 㺸 تان 㺸 ر᳸ڈ ࢑ا圡 دᙥ 䲾 ⸞ ᔊ㖵 بد⥣
(䚴ا)  ;娛 庨䆨 㨱دہ ࢑و㨱 悹ᚃ ⸞ ف㈲ 㷨 ኸ ⴣ اى 恛ا 

 ⨮娛 ᮑ (ب)  ǗƮǔ ƸŰŏǗưء嚐ا ᦷراء 妉恕ᦵ دہ㨱 悹ᚃ ⸞ ف㈲ 㷨 愺ا 恛ا ኸ ، اور 
ل  (پ)   و娛 弃䆨 崨 ،䩦 徊 و㖓ہ ۔راᙥ 㷨 तت࣪ 

 

ᖗ 䆨܉ ṏر卬愈 ورㆈ ୧ى 㺮 嵗奡 㩴 آپ 㽻ا 㖓 ᭛رຩ/⺾ ر᳸ڈ 嵉 ᥢ㨱 رو܉ر㥃 ᡀ⡜ 㺸 啵 ी Ṏ 㷨 اور/ آپ 㢻ر徉  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 啵  嵗 Ꮉ㨱 㓓徉  Ꮉ᱑ 峤 寄رو܉ر ⸞ ܉㥃
ᄣس اຩ 㺸 آپ ᠢ ،嵗 㷨 㢻ر 䬉ㄯو 徉 㯜 徉 㷴 㸐ر䰮 دو⨮ے اداروں پ ا 㺸恛 ا愺 ا ،戆 ⴣ ⴣ ኸ ا憗 徉 ⴣ ىڈ ⴣ ⽂ سຩ 㺸徰 媎 ラⓥ ◒ 㥃 嬸ا㨱 ا اس  درج䪾 ۔ 㻠峤

㷨 㸭Ꮉ زور࿀ 㷨 ᣲ᱑ 䰮⨭ مᝯ 㲁 嵗抁  㱾 ر اس ܉ت㥃愛 徃૾ ኸ وہ ر᳸ڈ 㲁 ا恛 ا愺 ᄣز اور ا㨱ذر ࢑و 㺸 ᔊ㖵ٳ/دǔ Ǎ
ǔ

Рر᳸ڈ ࢑ا惪 ڈ憗 㨱承 ۔ 
 

2. 䨆㶠 嚏ؤ㥃م ⸞ ا嗚 ᄭا: 
䰋 㺸 د关 ୩ ᄭا 㺸 ز㩈 ورㆈى ኸ وہ 㲁 嵗 ا恛 ا愺 ᦵ ࿀ م嗚 ᄭا ᡀ⡜ 㺸 ز㨱࢑و恕妉 䯼㶠 嚏ؤ㥃ا 徃⇵ ⸞د ا⠩ اور 㩴 㩈 㽻ا 屨Ꮉ ۔ ᦵ 㱾 ⺾ د㌴ا ਮ㞑恕妉  嚏ؤ㥃ا

㷨 嬸⇵ زت د᱑ا戇 ኸ 㞺و 䌑㶠 嚏ؤ㥃ا⸞ ا ᠢ ،嵗 孫‹ ا恛 ا愺  㺸 㨱س࢑وຩ 䰋 㺸 اس ᒌ恗زت د ى᱑ا扳 䅎峤 ر 㺸 㩈 ۔愢رڈ 啵 ೧ 㷨 喆嗚 زت᱑ا اس ا愡 ኸ㥃 媛峤 嵖‹۔ 
 

㱾ز㩈 抁 嵖‹ 嗚㨱 ٹ婧 㩴 وہ 㲁 ೧ 庆噓 啵   ᷩ䆎 ں峤 د⠩ دار 吶ذ 㺸 嵉 剙⹢ ے㑴ت اور د嗚夂 㷨 ان Ṏ 㷨 اد㘄 ز䵿 ⸞ 嗜᱑ ا寀徉ت 啵 嚏ؤ㥃ا 㺸 ان ࿀ 㺶 䯨 䅍 د戆 㷨 
ጌ ⸞ ṏاو 嵉 ⫎ 峤 م  ى㨱 ۔ ࢑اہ抁 堬 岭ذ 㷨 ح㈲ اس 㲁 嵗زت ⸞ ا✔ ر᱑اور  راتا 嵗 Ꮉ峤 ہ➋ 㥃 ا⤔ل 㔯 㺸抁 帴د峭د 㲁  嚏ؤ㥃ا ᄭا 㱾 ز㩈ا䪾 ۔ 嵗 ⫈ ૽ ㍀܉ 㥃

啵 䬉وا 嬸峤 㩴 ೧ 和㽻⨭ 㽾ୢ 啵 岭ذ 㱾 㷨 㶝اور ا┢ ر 嵗 ورتㆈا ط ⸞愡 ا悎 㷨 嬸㨱 匓 㱾 ⺾ Ꮉ 㻠 峤 ز䵿 㥃 嬸⇵ 㱾 嚏ؤ㥃ا ᄭا Ṏ 嵗 ورتㆈ㲁 抁 愛 ૾徉  ⬍ ᱑
啵 嚖ؤ㥃ا 㺸 ان 㲁 䬉وا 嬸峤 ᦵ مᝯ恕妉 啵 ܉رے 㺸 媎ا   ໋ 峤۔ 

 

 :㖵 ⺅ (CRF) 嗚㨱࿀رم 㩈懆 ر .3
嬜ا㣡 䳀 㲁 ᚪ ᱓ 啵 ऎاور ㇌ا 㷩 婨 屨ا㘄 ࿀ ر㊓ ㅻوا 䅏 ኸ،峤 ا恛 ا愺 䰋 㺸 رفで 寄 ᄭا 㱾 ز㨱ر ࢑و 㩈懆 رم㖵 ⺅(CRF) 㷨 嬸Ⴤا 㱾 ۔ 嵗 ورتㆈ CRF 

࢑و㨱 اور اس 愺  㺸ا 恛ا ᷩ 㭸 ኸ ࿀ از 㭸 ⻑ا庻 و ㇌ا惣 嵗 啵 ᳮ 嵉 剙⹢ ऎذر ىد寀僂愡 ୘ے 㥃 ا  嵗 CRF ۔ 恙 㷩 䅏ا䟢 ا㩈 ᑦ 䟢ز志 䰋 㺸اور 㥃رᄯر ىا壅اد
 嗚㨱 㐽 ࿀ ٳز Ǘͫ愻ں 嵗 زم䆨 ࿀ ر㊓ 

 

 ⻑وع 嬸㨱 اور ا啵 ᦵ恕妉 ᄣ ا⥸ك 䰮رṎ 㸐 ا㩈 ᄭز 㨱 Ꮂ 㱾承 䰋 㺸 زᝯ 㺸م 㘄 CRF 㝤 䳀ا㨱 屨دہ ࢑惪و㺸 㨱 ذر 愺ا 恛ا 㲁 嵗 وہ 䆨 ኸز㩈 䰋 㺸 和ز
 ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 ᓃ憗  ƙ اور ǎƹ ǗƮǔ ƸŰŏǗƶ 䰋 㺸 仁 ۔ 嵗恔 㝤 ز ان㩈 ، ز࢑آں  ⫎ 㨱 ✆ 㱾嵉  Ṏ徉 㖓 ᠢ 嵉 䳀 徉 媎 ا㉗ق ਮ㞑 嵉  ۔抁  㱾 اس ܉ت愛 啵 رم㖵 㲁 㻠 很૾  مᝯ ر㱾亽

啵 㐇 㺸 ت ان䰮儕 嵉 ॼ 㺸 㐇 㺸 اور ان 弥㱾 ⨭ىدو 媎 剙⹢ ت䰮儕 㷨 ⫍ ᱑ ۔ CRF 啵 㷨 ت䰮儕 دہṎ吴 اور 创 ،⣜در 岢ا㘄 㷨ز㩈 ف اور㈲  ون僂 ⸞
䰋 㺸 嬸 ⸞ ان ㈲ ᰂ吵 㱾感 㷨 ز嬸㨱 廫㞑 ⛷⿆憎䬴 اور ر ان 㘄 㷨ا㷨 岢 ات恙د⣝و  ૾ਮ㞑 㺸 嬸㨱 䱰✪ ورㆈى 㱾 ز㩈 ۔ 嵗 CRF  巽࿁ 㱾 ऎو ㇌ا 庻م ⻑اᝯ 㺸

嵖‹ ⯥ اوراور ኸ ᄭا ا恛 ا愺 ⸞ 㨱࢑و CRF 㷨 ا愡 ኸ㥃 媛㨱 ラⓥ 嵖‹ ኸ اور㩈 ࿀ ᳮ ا恛 ا愺 ت اور ر䰮儕 Ṏ ں峤 ہ⻎ ⣶د 㺸 㨱࢑و愢رڈ 䰋 㺸 ウ冬 㺸 峤۔ 
ኸ ا恛 ⴣ 㱾 ز㨱آر ا ࢑و惱 اد壅ا ᄭىا 徉 رᄯر㥃志 㝵رで 䰋 㺸 ورㆈ 嗚Ⴤىا ኸ Ṏ 嵗 ا恛 ا愺  ܉ب 㺸 ऎا㇌ 㺸4 ㇃ ⸞ 1 啵 ᑦ恙 㷩 䅏 ۔ 嵗 

 

 ۔ 嵉 بد⥣ 啵 ورك 徊 幱⡜  www.psx.com.pk 媛婧㞑 㺸 㘄懓 ⵷و 愺 㷨ا 㺸 ㇌ا愺 ኸ ऎا 愺ا : 婧ኸٹ

http://www.psx.com.pk/
http://www.psx.com.pk/


 

 
 娛   ド |   1 9 

4. 弥وا 㺸 ن⡜اور آ 嚏ؤ㥃ا 䉺ⴑ ⴣ 嗚㨱 ࿀ رم㖵: 
 

 : 憗 嵉درج ذ Ṏ 嵉 ا⸞ ㌑م ا㥃ؤ勤 ⸞ 嚏ز ᣲ㨱 ت⊠ ا嵗 ㄺ❴ 屨 ۔ 䉺ⴑ ا㥃ؤ㷨 嚏 ر࢑و䉺ⴑ ᡀ⡜ 㺸 㨱 ا㥃ؤ㥃 䪩㶠 嚏 ا✔ 愺ا 恛ا 㩈ز ຩ 㺸س ኸ ىا壅اد
 ۔ 塳م 俬 ᡀ⡜ 㺸وط 㩈(KYC ( 嵉ز ا嬩᱑ 㱾 㩈 ᄭ ى(ا䚴) 䉺ⴑ ا㥃ؤ䪩㶠 嚏 وا䰍 ا壅اد

 رو嵗 Ꭴ ۔ Ṏ ╌愡  嵗 ⫈ 䰍 㩈1,000,000 媛㨾ຩ ا ᄯ悡 㷨ز دہ徉⸞ ز دہ徉(ب) ز
 ۔ 㩈ز ᦵ 䕧⛪恔妉 嵉 ⫎ 㨱 رو媛㨾ຩ 㷨 ᚪ Ꭴ 1,000,000(پ) 

 ࢑و䉺ⴑ ᡀ⡜ 㺸 㨱 ا㥃ؤ㶠 嚏ل ⫈ 嵗 ۔ اور 愺ا 恛ا 㥃ر 䰮⨭抁 ኸ ىا壅اد 愡 和冬(ج) エف ا
 ا᱑زت 嵗 ۔ 䰮 啵 ᦵ恕妉 㷨ر㯾愪 㸐 ىر懑ڈ ى恕(د) エف ر

 

䉺ⴑ 㷨 嚏ؤ㥃ا ೧ 䉺ⴑ CKO  م塳ᣲآ ᒅ 㺸 径܉ 㱾㩈 審ا⠩ 㺸 䪩㶠 嚏ؤ㥃ا 䉺ⴑ ᒅ 㺸 ᳮ 嵗 咦ك IBAN 㷨 娛 廝܉吴 اور ᖗ愈  嗚ر㽽 ⸞ 㐽 㺸
仁 ۔ 嵗 Ꮉ࿁恔  ، ࢑آں抁 䉺ⴑKYC ᡀ⡜ 㺸 ں㇌ᚎ ن⡜آ 㺸 KIS 啵 哵嚕ز ا䵿恗恙(AIs ( ೧ 㱾 㘄屨ا 㷨 䅋 嵗 

 

䉺ⴑ 啵 ܉رے 㺸 嚏ؤ㥃ا 仁恔 ᙥت 䰋 㺸، م㨱 ࢑اہ PSX  娛 ᦷ婧740 PSX/N-⠪ر吵  17  نṎ2019 ،PSX  娛 ᦷ婧33- PSX/N ⠪ر吵  10 رḸ2020 ى 
 ۔ 嵉 ب࿀ د⥣ 徊  幱⡜و 愺 㷨ا 恛ا 吵   ،24 弥䆨Ṏ 2023 㨱 ▹剚承 ኸ ṎرPSX  娛 ᦷ婧759- PSX/N  ⠪ اور

 

5. 㝵رで 䨆㶠 嚏ؤ㥃ا 㺸: 
 

 (䚴ا) 䨆㶠 嚏ؤ㥃ا 弃䆨 آن: 
ኸ ا恛 ا愺 ኸ 㞼㜌 㞼ز و㨱ا ࢑و愺 㷨 ൞ ⸞ ف㈲ن 㩴 ঎傑 㺸 ऎو ㇌ا 庻دہ ⻑ا㨱 㷨 ز ادارے䵿 嵉 ⫎ ل㶠 嚏ؤ㥃ا 弃䆨 آن 㥃ز㩈 很峤 ᥢ㨱 ا⤔ل 㥃 ت䰮✪ ኸ ا ۔恛 

㲁 䆎 آن 弃䆨 ا㥃ؤᝯ 嚖م ਮ㞑 ا㉗ق  ࢑愛 徃૾و㨱ز اس ܉ت 愺  㱾ا ۔ 㶠 嵉 ⫎ ኸل ㊓ر ࿀ آن ୢرڈ ا㥃ؤ怚 ೧ 嚖ڈ 惪وے ᄯر㺸 ᨋ ذر 庠䆨 䅘ڈ࢑و㨱ز 愺 ⷔا
㈲ف ⸞  ⴣ ኸ 㷨 ىا 恛ا 愺 徉ا 恛ا 䰮ت 嗚㨱 ᶶ اور 儕ኸ ات嗚㨱 㐽 ⸞恙، د⣝و ىاور 㩈 ᖗ ୤傩愈 仼ز ᚎ 啵 ᷩ 㷨㇌ں ᄯ 㱾را 徃᱑ 䰍㶠 ी 㺸 嬸㨱 ى憎䬴ر

ᑦ恙 دہ د㨱憇 ورㆈ徉ت 徉 嵉 䲾 ⸞ 䪩㶠 嚏ؤ㥃ا 弃䆨 آن Ṏ 嵗 剙⹢ 嗚㨱 راᄯ 㱾 庻ا⻑ 
 

 :㥃 ا㥃ؤ䨆㶠 嚏 ں࿀ 嬪㨾ຩ ر庲孆 د䰮儕 ୘ت 㨱 KYC 㷨دہ 㺸惪 ぎ ذر ں㨾ຩ ๑ن 啵 (ب) 
ኸ ا恛 ا愺 ز ا㨱࢑و愡 和冬 ೧ 嚏ؤ㥃ا 㥃 㩈 嵉 ⫎ ل㶠 啵 ن㨾ຩ Ṏ/Ṏ 㩴 ํ، 彐䰮و  ํ垎㛹، ๐ ن嗚 㮒 垎㛹ں 徉 㩴  ᴍ 嵗 㳁ر 嚏ؤ㥃ا ᡀ⡜ 㺸 دو⨮ے ادارے

 㷨 ᣲ᱑ 嵗 و㷨 䅋 嵉 徉 啵 ᳮ 啅ᔊ 㞼㜌 㞼 ن㥃 ൞ر 㨱愒 啵دہ ㈲ ن㈲ف ⸞ 愺 㷨 ൞ا 恛ا دے ኸ Ṏ ر⻑ا庻 و ㇌ا࿀ ऎ ا✔ 悇ا’’) (㊓ 㲁俖ر 䵿 ࿀ز ادارہ ⴣ ኸ  嵗 Ꮉ᱑ 㲂 ىا 恛ا
 

 :㥃 ا㥃ؤ䨆㶠 嚏(NRP)  ں㖓 ࿀ 凧 嬪㨾ຩ د䰮儕 ୘ت KYC  㷨 ا⺑اك 㨱دہ 㺸惪 ذر ں㨾ຩ ๑ن 啵 (پ)  
 Ⳣ㫤 嫖 㲁 ⸐妉ں Ή ا㥃ؤ㶠 嚏ل ⫈ 嵗 اور 乾 ا᱑ ᰴ᯳ت 啵 ํ 㷨 (RDA ا㥃ؤ怚 嚏رو⿅ ڈ) 㺸 آن ᄯ 弃䆨رᨋ ں仁嗚 ๑د 愡 㖓 凧 媛㨾ຩ 㩴 ೧ 媛㨾ຩا

䁐 ǎرƛ 娽  ،ا⬁ ƶ Ľ ǎ ƸᮄٵرƬ، 㮒 ٶ ǗŔǗƶơōں 㷨  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ (Roshan Equity Investment - REI) 啶⇴ 㖓ز و㛼ہ 啵 䰮⨭抁 ر㥃۔ ى 嵗 ⫈㨱 ب噛ا 㥃 嬸㨱  
 

᱓ NRP 㷴 㸐ر䰮 (REI) 啵 䰮⨭抁 ر㥃ى ᠢ 㻠 ے㨱 ب噛ا 㥃 嬸㨱 NRP   ํ㱾 ኸ د仁嗚 دہ㨱 屨ا㘄 ࿀ ᨋرᄯ 㺸 ا恛 ا愺 㷨 ز㨱࢑و 啵 ⣜㜑 ኸ اور 㻠峤 嗚㨱 ب噛ا ⸞ 
 NCCPL ࢑و㨱 اور 愺ا 㺸惪 ኸ 匓 ذر 䰮儕ت 㱾 ํ ا㜢ㅨ ۔ اس ㈲ح 㘄 㱾 䅎峤 㷨ا䰮儕 媛㨱 屨ت ํ ا೧ 㜢ㅨ در㥃ر 弥㱾 ࢑وᡀ⡜ 㺸 㨱 ا㥃ؤ愺 䰋 㺸 䪩㶠 嚏ا

㱾UIN 䰋 㺸 嬸૾ 䰋 㺸 嬸㨱 匥 䆎آCDC 㷩 匥 㱾 ኸ ۔ 㻠 很᱑ ا ىا愺 Ⴤا 㨱࢑و KYC اور CDD ᦵ اور 㻠 ے㨱恕妉 啵 ܉رے 㺸 䪩㶠 嚏ؤ㥃ا NRP 
 㨱ے 㻠 ۔ CDC ᖗ ⸞愈اور

 

仁恔 ᙥت 䰋 㺸، 彫ر㞑 ኸ 㱾 ا愺 㷨 ऎا㇌ 㺸 ⼲5 1 .4 嵖‹ 嗚㨱 䙯傑 㥃 
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6. 㷨 嚏ؤ㥃ر ا㥃 䉺ⴑى 崨 㩈 / ⷔز: 
 

㷨 嚏ؤ㥃ا 崨 㩈/䉺ⴑ ⷔز ኸ 傛 㥃 ا愺 㷨 㨱ا ࢑و 䅍 䰍㶠 ⸞ 嗜᱑悎 嵉زⱓ ا Ṏ悇 啶㽻⨭د ں 㱾慱 ῇ 䆎 ኸ 㲁 ا恛 ا愺 ر憎 ŋ ǎ ƹ ٳǔǂǔ ƺ
ǕƟ ܉ب 㺸A 22  啵 

൞ن 㷩 䅏 啵 زⱓ ۔ ان 嵗 ᭛رᡁز ا䵿 ⶛ 㥃 啵 ᳮ 嵗 剙⹢ 㘇آ ํ ⾁㮥، 㷨 ت᱑ ᰴ᯳ا 和噣ا 㮏، 㮏 垎ر堞ا 徉 弥㱾 ا 㲁 Ṏ 嵗 剙⹢ اور ادارہ恛 ىا ⴣ ኸ 㷨 ጱ ر厦ى 
ኸ ᡀ⡜ 㺸 ا恛 ا愺 㷨 ൞ ⸞ 嗜᱑ن 㷨 䅋 峤۔ 

 

ኸ ا恛 ا愺  ܉ب 㺸 ऎا㇌ 㺸22 ኸ وہ㏵ 㺸 䪩㶠 㘇آ 圡࢑ا ঎傑 㺸 ا愺 ا愺 ኸ ز㨱ا ࢑و恛 ا愺 ܉ب 㺸 ऎا㇌ 㺸 A 22 ೧ زⱓ ঎傑 㺸 嵉 ⫎ ل㶠 اور ا悎  زⱓ
ᄣا 㱾 㷨 ت㌑偱 㸕ر䰮،  嬸㨱 ☄ 㱾 ت䆨اⳢ 㺸 ز㩈 دہṎ吴 ،嬸㨱 㓊را 㱾ز㩈 媚اور 䅎垆ا⠩ د找 㷨 ان 㱾 ز㩈 دہṎ吴 ᄭاور ا ، 和冬 啵 ز܉ن  㺸 嬸㨱 屨ا㘄 䉺ⴑ

䰋 嵉 ⫎ 㨱 ا ا⤔ل 㺸 ۔ اس ⸞ ان悎 啵 ں㣡㏵ دور دراز Ṏ ز㩈 嵉 ᣲاور ذا 㟥 㺸 㤤㏵ ᄭا ࿀ ر㊓徊 ኸ ا恛 啵 㗇ز د䵿 㺸 㨱࢑و 啵 嬸᱑ ೧ 䅎 勖 د人۔ 
 

ⱓ 啵 ذ ṏر卬 فエ憗 咍㽻⨭م د ں囑ا找 㷨 嵗 زت᱑ا: 
(䚴اور ا 䪩㶠 嚏ؤ㥃اKYC   ᖗ愔 啵 د墓ا 㺸 圡᱑ 㝵رで 㷨 弥峕اور ر 䉺ⴑ 

吴اد  ا夞ا㥃  嚏࿀徉 䮪 ڈ圼嵢 اور 弥㱾 ف强㻠، ᮂ آ㥃 峭㻠روں 恙، 䰮⨭抁 㷨ا㥃ؤ㖵 㺸 䪩㶠 嚏رم، ر⫆ ڈƬŐĻƛٵزر د⣝و 憗 䰋 㺸 ウ冬 㺸ᩝراور 䰮 㷨 ᘌ ᯬر㸕 ب)
㷨 岢ا㘄 

 㥃 ازا䪬 اور ت㩈徉ز 廝仅 㺸 اور ⽂ پ)
 嵗 ۔ ㈲ف ⸞ ا᱑زت 愺 㷨 ⫌ 峤ا 恛ا 和㽻⨭ 㷨 ᳮ ኸ ىدو⨮ 弥㱾 ج)

 

ⱓ ر درج ذ垆ا 㺸憗 啶㽻⨭ں 㷨 嵗 境募 : 
(䚴ا   嚏ءو㥃ا ᄭا徉 ᦵ ⸞ 嚏ءو㥃ا 㺸 ز㩈恕妉 咍㽻⨭ں 

 㘄ا岢 ⪌ر⹢ت ᑅ 㷨ر䰮✪徉 ᣲت  俍ور㷨 ᣲ ى㥃ر 抁ا㩈 ᄭز䰮⨭ 㱾  ب)
 ادا尒㻠/ 彛ں ⸞/ 壳 㱾 رⵗ  پ)
ٳ㨱 ラⓥ ⸞恕妉  Ūᦵ ǎƹدہ 㘄愈 ᦵ ے愺 徉 㩴 ᤗا 恛ا ኸ  ج) ǔǀŐǔƶ 徉 弥㱾 ೧ ᣲرᑅ ا 䳀復 㹇 㷨 ៜ 
 ᳩᎹ ᘰᣲوں 㷨 /ز忚⨼ آ࿀  د)
 㥃 ╔ب ر㵧 اور ہو㖓 رڈ愢ا㥃ؤ嚖، ر  ذ)

 嵗 ۔ ㈲ف ⸞ 愺 㷨 ⫌ 峤 境募ا 恛ا 和㽻⨭ ኸ ࿀ ᳮ ىدو⨮ 弥㱾  ف)
 

抁 ورㆈ 嗚㨱 ٹ婧ى  㲁 嵗抁 ኸ زⱓ ا恛 ا愺 دہ درج ذ㨱 屨ا㘄 ᒅ 㺸 ऎا㇌ 㺸憗 ᗜٵ ǔ ǎ͓ں 媎 ر垆ا 㺸 嵉 ᥢ۔ آ 
(䚴ا  㨳亾 㥃 㨱ى࢑و 㗇د 

 آ㘇 اور 崏   ب)
 ࢑ا圡 آ徉 㘇د㗇   پ )

 

ኸ ا恛 ا愺 㷨 㨱دار ࢑و 吶ذ技اور  ںⷔ ኸ ⸞ 䰍ا⚉ 㺸 ا恛 ا愺 ✔ا 㺸رات 啵 ܉رے 㺸 仁恔 ᙥت 䰋 㺸彫ر㞑، ኸ 㱾 ا恛 ا愺 ܉ب 㥃 ऎا㇌ 㺸 22A嵖‹ 嗚㨱 䙯傑 㥃۔ 
 

7. 㷨 婤᱑ 㱾 㩈 ᄭا 庠䀇آر悡 嗚㨱 ڈ庠䆨ⱓ 㱾: 
ⷔڈ庠䆨  Know Your Customer KYC)  ១ (CKO)  ،䒴2017رو 㣰㖵و ⵼ 嬸 䱰◾ᮄا ر愪 2015 ر᱑ ᒅ 㺸ى 㺶 嵉 ۔ ان CKO ᒅ 㺸 䒴روNCCPL 

㱾CKO د 庨䆨 㥃 嬸㨱 م㥃 ࿀ ر㊓ 㺸徉 䅏 嚆 ۔ 嵗 ࿀ ر㊓ 㺸NCCPL ر Ⴤا ঎傑 㺸 اس 嬸憎䬴ى 㘄懓 ᣳ رورك 㷩 䰋 㺸 ز㩈 اور 嵗 CYK 㷨 رم㖵 㷨 ┍ㅨ۔ و 嵗 
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 (AI) ى䵿 䳀 /㩈恗ز اᠢ ،悎 哵嚕 ا 㘄承ا㨱 屨 د تᝯم KIS 啵 ᙥ ⨼ ا墹رKYC 唅 اور 㐽 㥃徉 ا囑م دے د CKO 㩴 嬸 䰋 㺸 㩈 KYC ܉ر 愡 ᱓ا
㱾CKO 创 ᡀ⡜ 㺸 KYC 㷨 嬸㨱 دو܉رہ ⻑وع 㐽 媎 ورتㆈ 䅎峤 ኸ࿀ ر㊓ 㺸 ل䵠 ا ۔恛 ا愺 㨱࢑وA 㱾 㩈 㺸 KYC 㱾 رم㖵 PSX 㨱࢑وB  嬸హ دو܉رہ ᡀ⡜ 㺸
㷨 媎 ورتㆈ 䅎峤 ۔ 

 

8. 和ز䆨 㱾 ز 㩈 ᮂف 㷨 㧽⥼ا 岢ا㘄: 
ኸ 寄 ا恛 ا愺 㝵رで ᄭا ࿀ 㨱درج ذ ࢑و 㱾憗 俜 ࿀ ت䰮儕 CRF ᮂ 卸 ⸞ رم㖵 䉺ⴑ ول〛 فاور 嵗 زم䆨 嗚㨱 屨ا㘄 

( 䚴ا  㯜 㷨 弥㱾 ح اور⻑ ᳬر‹ 
 اور 戆 㷨 㜶د 㷨 ᦵ恕 徉 䯨 ہوⴣ ኸ 㖓 ىا 恛اور ا 憗ا 戆 ⴣ ⴣ ኸا ،ⴣ ىڈ 愺، ⴣا 恛ا 䯽恙 惠 ኸ ىਮ㞑憎䬴 ا㉗ق ر  ب)
 技᭛اور ڈ ◾䴌ں ᮜ 㺸 اور ㄯ܉弥 و䆨中惠 㣰㖵ت  ਮ㞑 ا㉗ق 媛婧㞑  پ)

 

㝵رで ኸ ᄭا 㞺و 㺸 䪩㶠 嚏ؤ㥃ا 㱾 ا恛 ا愺 ᮂ رہ㱾亽 ⸞ 㨱ول〛 ف࢑و 㷨 ا愡 ኸ㥃 媛㨱 ラⓥ 嵖‹ 䯨 د اور戆 㷨 ᘯ 㥃 㼄䆨 䰋 㺸 嬸㨱 嵖‹ 巽࿁ ⸞ا ኸ ا ۔恛 
 ۔ ›啵 ⽑ 媛㨱 ラⓥ 嵖 ى憇 ᒌ恗ࣿرت د 徉ذراءع ا⤔ل 怚  很峤 ᥢ㨱ڈ 惪 徉د㺸 ⣶ ذر ،ىر卬ㅨ ࢑و㱾 㨱 ا㩈 ᄭز 愺 㷨ا
 

࿀او 啵 (پ) (ب) اور 弅اᄯ ᮂ ر㱾亽ول〛 ف 啵 㩴 Ꮖ憿 㷨 啵 رتㄯ ኸ ا恛 ا愺 啵 اس 㱾 㨱࢑و 㩴 ೧ Ꮖ憿 㷨 Ꮖ ا㉗ع اس憿 㷨 رᎹ ᰂ吵怾 ) ت⡜ ⸞07 㺸 م㥃 (
媛ܬ 㱾 ز㩈 ᄭر ا垆ا 㺸 ں婧د 䅎峤 啵 (䚴ا) 弅اᄯ ،屨Ꮉ ۔ ᮂ ر㱾亽ف 啵 弥㱾 ೧ Ꮖ憿  㭸 از 㭸 ी 㺸 嬸᱑ 很ܬ 㱾ز㩈30  دن徉 ኸ ا恛 ا愺 㷨 弥ف ⸞ ܬ㈲ 䅋 ز徉ں  دہ婧د

㷨 رᎹ ᰂ吵怾 䅎峤 䁐䆨 ᄸ ⸞ Ꮖ ۔憿 ᒌ 㱾恗ذر ى 㺸 ل ذراءع㞩 ਮ㞑 㺸 تリا吴 ࿀ ر㊓惪 ῇ 㻠 峤 嗚ܬ 㷩 屨ا㘄 ᒅ 㺸 رم㖵 䉺ⴑ اور ; 㲁 䅏 ۔嵗 
 

9. ⴣ آر ا惱 弥وا 㺸 ،رم㖵 䉺ⴑ ، ⴣ رم اور ا㖵戆 ⴣ ኸ ኸ ا憗 ✓⿆ د厰 㺸 娛 (UIN) ڈ忘 ළ 啵 㷨 ت䰮儕 ار㟥࢑ 愻媦: 
抁 ورㆈى 㲁 嵗 KYC رم اور㖵 CRF 啵 㷨㩈 دہ㨱 屨ا㘄 ت ا䰮儕戆 ⴣ ⴣ ኸ ا憗  㺸技 弥ا آ戆 ڈ忘 ළ 啵 㳅ر ᰖ募 ⸞ ت䰮儕 دہ㨱 屨ا㘄  㱾 اس ܉ت 㱾ز㩈 ۔ 峤愛 

嵖‹ 嗚૾ 㷨 ان 㲁 ᳸ر悡 㷨 ᙥت Ή ✓⿆ 㲁 ا ،娛 廝܉吴 ،娛 رڈ㥃ى 唺 庲孆اور ر ໫ 弥وا 㺸 ໫ ⴣ رم㖵 CRF ،CDC  ⷔ 㺸ل ᦵزຩىڈ ⨽ (CDS) اور 
NCCPL 嫖 㺸 㭵妉 ا戴  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ ⨽ (NCSS) 啵 ㈲ ⣜در感 嵉 درج ⸞ 仁 ۔恔، 㝵رで 㷨 ت䰮儕 㱾 ⤳در 㷨 嬸峤 创 اور ᖗ愈 ኸ ी 㺸 ا恛 ا愺  㨱࢑و

  ۔ 㨱 ⥷ᄯ愛 嵖‹ 嗚૾دہ رᄯرٹ ࿀ دCDC  嗚㨱 ⣶ ہ㘄ا㨱 屨د 㺸惪 ذر
 

10. 㷨 ز㩈 ⵼ اور 㢻رᮄر 㷨 㐗䅎 㷨 庻ا⻑: 
ኸ 恛ا 愺ز ا㨱࢑و 㷨 ن婧㞑 㺸 ᒅ 愡ا ◦ 吶دارى ذ 嵗 㲁 وہ ᄭز ا㩈 㷨 㢻اور ر ᮄٵرƬǎ ƸĽǎ ƶƛ 㱾 ان 㺸 ᄭᰳں ا᯳ا ⸞ 创 ر㊓ ࿀ 䟢ا 㷙اور ر 媎ا 寄 㞺ظ و为 㷙۔  ر㩴 

೧ ኸ 恛ا 愺ا 㨱࢑و 㱾 㩴 ೧ رتㄯ 啵 ز㩈 㺸 ز㛼 اور ᮄٵرƬǎ ƸĽǎ ƶƛ 㱾 ᄭا 准/ ے府㖵 㺸 䰋 㖓 ز䵿 ا⤔ل 嬸㨱 㷨 زت᱑ا 媎 嵗 ۔ 
 

11. ᮄر⵼ ز㨱࢑و 㷨 㝵رで 㺸 㖓 ز ⻎ہ ا⤔ل㛼 ࿀ 很㭹 䅍 㙟匈 㷨 ᚕ: 
ኸ 恛ا 愺ا ࿀ زم䆨 嵗 㲁 وہ 䳀 㱾ز㩈 ان 㺸 㖓 ہ ا⤔ل⻎ ศ 㺸 ⡞ី ⸞ وہ 㙟匈 㱾 匥 承㨱 Ṏ ํ 㺸 惪ٹ ذر恕㨱 㷩 Ꮉ᱑ 㽻ا،嵗 ح اس㈲ 㺸 ز㛼 㙟匈 䰍وا 

ํ 嚏ؤ㥃ا 啵 㷟ر ᥢ᱑ 嵉  ۔弥㱾 ೧ 㩈 Ṏ 㙟匈 ラⓥ 媎 嗚㨱 孫‹ ⸞ا ᄭا ኸ 恛ا 愺ا 㨱࢑و 㱾 ى恗ᒌ ر㊓ ࿀ اس 㷨 ┍ㅨو 媛㨱 嵖‹ ۔ 
 

12. 妉恕ᦵ ت/آرڈرز徉ا寀 㷨 u: 
 

 ذر㺸 ،惪)  ز܉婧ں( 㜌 弃䆨ن ᯇ ⻎ہ ر愢رڈ 亍ص 㷨 ࢑و㨱ز ㊓ ࿀ر ز܉㊓ ،࿀ 媛ر 恗ᒌى 㱾 ࢑و㨱ز ا愺 اኸ 恛 ذر塳 㺸 惪م 媭 ⸞ 卸 妉恕ᦵ ا㩈 寄 恕ᦵ 㺸 䰋 嚕ز
 㷨 آرڈر 㩈 㱾ز۔  دے 寀ا㺸 䰋 徰 آرڈر ذر㺸 惪 ذراءع ⻎ہ 厦ر 吴 㺸اリت 弃䆨 آن ࿀ 䱐 ا徉 媭嚕 ذر吴/ 㝚/ ➂ 㺸 ،惪܉廝 /ا恕ر唺 恛 اى ر᳸ڈ ㊓ ࿀ر 恗ᒌى
 ۔ 嵗 آرڈر 㘄 㥃و⛷ 㘄 徉 乷و⛷ ✭恔، آرڈر آ嵖‹ 㲁 徉 ܬ㊓ ࿀ 嗚ر واㅻ اور ›䯩 嵖 م 㥃 ࢑و㞺 اور ⠯ل ⡞匈 و㞺 د寀 忕ا徉ت
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Ƭǎٵرᮄ وا㘄 㺶 嬸᱑ 䰍و⛷ 恔✭ 徉ے 媛峤 嵖‹ Ή 㲁 وᙥ 㷨 ┍ㅨت 啵 䳀 آرڈرز ᑅر䅍 ᣲ د抜 ذر愑㈲ 啵 ⸞ 㩴 㺸 惪ں ܉卬 䆨ر㈲ ⸞ ṏف 㩈 㷨ز ƸĽǎ ƶƛ اور/ 
徉 伐 㺸 وں寀僂 㥃 م嗚 اد، اورᗚ 䯨 戆د 㷨 㒃婧 اور 㤑 㷨 ╌ 㽻ا 弥㱾 ،嵗 ہ㖓و 
 

封㻠 㱾 درج 憗ں ذᠢ܉ 㥃 ل⠯ 㵧ر 嵖‹: 
䚴ا(  رٹ⹢ ぎ )惠 ᄸ ⸞ دṎ吴 䎽د 㺸 ॼ ہ㍗㞑܉ 㸐ر䰮 啵 ⛷و㘄 嬸峤 䰍وا ░ 徉 ⴣ ڈى 恛ا 嚏ؤ㥃ا 啵 د⥣ب ░ 䮵 弅㫤 徉 劝 嚏ؤ㥃ا 㺸 سຩ 戆ا ⴣ 

ⴣ ኸ 憗ا 啵 恛ا 憗ا ൝ 㸐ر䰮 㺸 惪ذر 恛ا 憗ا ൝ 㥃 ہ寀僂 嵗(㷨 ى恕ر 㸐ر䰮 啵 زت᱑ا 嵗 ۔ 
ĶǔƶǎƹŎǌ و㺸 㞺 د找 آرڈر ⶔ  )ب ư ⶔ(惠 ᄸ ⸞ دṎ吴 䎽د 㺸 ॼ ⛷و㘄 徉 CDS 嚏ؤ㥃ا 啵 د⥣ب ░ )㷨 ى恕ر 㸐ر䰮 啵 ⨔ ⸞ ع勽 嵗  ۔،屨Ꮉ رى懑ڈ 

徕ز ا⅁㝽 愪㯾 㸐ر䰮 啵 ĶǔƶǎƹŎǌ ư ⶔ 㷨 زت᱑ا 嵗 ᳮ 㥃 ㄹ❴ 8آرڈرF و垈و 㺸 惪ذر Ṏ 㲁 ᣲرᑅ م塳 啵 䬉⛪ ⛷و㘄 㺸 䰋 ص亍 دہ㨱 ود╌ 㺸 ᡀ⡜ وط俬 
嵗 Ṏ ኸ 愺ا ऎا㇌ 㺸 13 ܉ب 啵 ن൞ 㷨 䅋 嵗 ۔ 

 

恔仁 ࢑آں ، ኸ 恛ا 愺ز ا㨱࢑و 㱾 媛آرڈر ز܉ 找د 䰍ز وا㩈 㱾 ኸ 恛ا 愺ز ا㨱࢑و 㱾 悎آرڈرز ا 㥃 ى恗ᒌ 愈ᖗ 吶嗚 ೧ 屨ا㘄 嗚㨱 嵖‹ ۔ 
 

 :弃䆨 妉恕ᦵ آن  .13
Ƭǎٵرᮄ ذر䲴 嬸峤 㺸 惪رف 㺸 ⨮و⨱ 弃䆨 妉恕ᦵ ن�ٓ ƸĽǎ ƶƛ 㸐ر䰮 啵 رتᑅ 㱾 ،ن⡜اور ⨷ آ ᤓ ᔊ 徉૾ 䅏 嵗  ۔⋐㽻ا 抁 㝵رで 㱾 ୧ ⸞ 府ا㜌 屨ا㘄 Ꮉ㨱 ،嵗 䮵 آن 弃䆨 

妉恕ᦵ 创 ر㊓ ࿀ ظ为 اور ਮ㞑 د㌴ا 媎 ⫌峤 嵗 اور ᛲ وᩝں㥃ر 㷨 ṏت ⸞ و䰮儕 㷨 ⶔᔊ 徉 ت徉ا寀 ࿀ 㐽 人درآ 啵 ⠴Ꮉ 㥃 ⡠ ૽ ⫌ 嵗  ۔㝵رで 㺸 䰋 抁 ورىㆈ 嵗 
㲁 آن وہ 弃䆨 妉恕ᦵ 啵 剙⹢ ات➋ 㱾 嬩᱑ اور 屨ا ㋓▿ تㄺ❴ 㺸 ܉رے 啵 ت䰮儕 ラⓥ 嵉 Ή ،တ夲ا 废㖵 ،䒴وا 戤س، ا废ط وا偿 ہ اورጊ سຩ ا⤔ل ورڈ 承㨱 ، 
剴 㝘 愈ᖗ 㱾 ل㙠 承㨱 ، 䩪 ࿀ 㬜 嬸㨱 徉 م儕嗚 ⸞ ڈ ڈاؤن䪫 嬸㨱 ⸞ 恙㽻 承㨱 徉 俔 ٳ، اى ǔǀŐǎ ƶŬ 和ا㑴 弥وا 弥㖵 ا⤔ل 嬸㨱 ⸞ 恙㽻 承㨱 ، ان 㷨 ᣲرᑅ ت䰮儕 㱾 ➱ اور 

㺸 Ƙ ا㥃ؤ嚏 ⸞ ܉㺸 䰋 䅎㍗㞑 ر为 㶝ظ
ǗƹǔƶŰǗ Ʒǎ ƹ

Ǘƶƛاور ا 慎垌اᦵ ى寜 ہ㖓و 㱾 ⒆ 承㨱  ۔恔仁 ز ࢑آں㩈 㱾 抁 اف㌬ا 嗚㨱 嵖‹ 㲁 آن وہ 弃䆨 妉恕ᦵ ⸞ 徉 㩴 ےᤗ ⺾ 
㱾 弥⡜ڈز ر㱾 س اورຩ ورڈز 㺸 ء㘚ا 徉 弥⡜ڈز ر㱾 اور 徉 Ⳣຩرڈز 㺸 㩴 㖓 ز䵿 ا⤔ل 㷨 ṏا ⸞ وጌ 嬸峤 䰍وا 㩴 ೧ ءج噓 㺸 䰋 创 ر㊓ ࿀ 吶ں دار ذ峤 䆎 ۔ 

 

恔仁 ࢑آں ، 㱾ز㩈 抁 愛 嗚૾ 嵖‹ 㲁 آن 弃䆨 嚏ؤ㥃ا 䌑㶠 ،㞺م وᝯ  ǔƼ
Ǖ ơĽǎ ƶǔƱ㯯 庨䆨 㗙徉 ᮄٵرƬǎ ƸĽǎ ƶƛ 㨱࢑و 㺸 زم剚 )啓ز剚 (㺸 ᡀ⡜ ᣲ峤 嵗  اس۔ 准 㺸 䰋 㩈 悎ا 

⺾ 㷨 愈ᖗ 㺸 䰋 㩴 ᮄٵرƬǎ ƸĽǎ ƶƛ 㨱࢑و 㱾 اس 㷨 㜿آ ᯇ ن㜌 弃䆨 )弑䆨 (اور/ 徉 UAN ࿀ ل㥃 ⫈㨱 嵗 ۔ 
 

14. 妉恕ᦵ 㺸 ز دوران㩈 㷨 吶ں ذ徉اور دار 康ا㘄: 
ǔǂǔٳ 䰮 仄 㦣㰙رA7 㺸 ᒅ 㸐܉ب ঳ 㺸 رول ا愺 ا㩈 㱾 ኸ 恛ز ƺ

ǕƟǎ ƹŋ憎اور ر ኸ 恛ا 愺ا 徉 恛اى ا ⴣ ኸ 㷨 嗜᱑ ⸞ 㞼و 㞼㜌 رى᱑ دہ㨱 مᝯ ਮ㞑 ا㉗ق ،嬜ا㣡 ،㍗ا㣡 
،ऎں ㇌ا䮆ຩ ، ،ٳ ǔ

Ǘ
؅婧 ،ت徉ا寀 峕ہ ➏ط ر㖓و 㷨 庻ا⻑ ࿀ 㐽 嗚㨱 嵖‹ 㲁Ꮉ ان ࿀ 府㌑ ى䬴憎اور ر 愒㈲ ر㥃 㷨 吶ں ذ技دار 㷨 寄 㞺رى وᄯ ح㈲ ᘜ 㷨 ᱑ ⬍ 

 

抁 ز㩈 㷨 媛婧㞑 اور 㣰➶ا 吶دارى ذ 嵗 㲁 ارى، وہ噜徉د 㞺ف اور ࢑و堵ى ا࿝ 㺸 㐪ر ا儸 㱾 ار㟥࢑ 㷙اور ر 㷴 㸐ر䰮 㷨 ں啶㽻⨭ 啵 م㥃 ᥢ㨱 㞺و 䕰⛪ 庠᱑ 感㈲ 
 ⨮庠᱑嗚 和㽻 اور 䰮 啵 弥㱾رቯ 徉 㸐ى 崐ا 䰮 啵ر妉恕ᦵ 㸐، ا强垏ر 劵 媎 嗚峤 嵖‹ Ή 㲁ث 吴㥃 啵ں 庠᱑嗚 و㞺 د忕 ا囑م ⨮咍㽻ں ᑅر㩈 㱾 ᣲ ا愡۔  㥃 承㨱م ⸞

Ṏ 婓ر䁐 嬜ا㣡 㺸 ᒅ ع勽 嵉 徉 㩈 㷨 ف㈲ ⸞ 弥㱾 اور 恜ا 㖓 媛婧㞑 م㥃 婨䰮䶊 مᳩ 㺸 ادف䲗 嵗  اس۔ 㺸 ،وہ㏵ 愡ا 㩈 Ṏ 㩴 دو⨮ے 㩈 㱾 㸐ر䰮 啵 和噣ࢌا 㥃 
 ۔ ᬬ 很᱑ 㻠ا徉 دار ذ೧ 吶 وہ 㘄 Ꮉ㨱 ،嵗ا嬸㨱 徉 嬸㨱 㷨 ⻙㱾 嬸㨱 啵 䉺ⴑ 屨 ارᚫب

 

 دارى ذ㩈 吶ز䰮  ʉ嬸㨱 㺸 䰋 㷨رᷩ .15
 䰮ر䰮 䰋 㺸 恕ᦵ 啵 㸐رḐ (ا愾زر 䰮رᷩ، 䰮رك ᩝ 䰮ر䰮 㦣رᷩ اور 弥㱾 دو⨮ا ਮ㞑 ا㉗ق 䰮رᷩ) 㨱 ᶶا䆨 嗚زኸ Ṏ 嵗 和 ا恛 ا愺 ࢑و㩈 㩴 䰋 㺸 㨱ز ᝯ ࿀م ਮ㞑 ا㉗ق
 Ḑر䰮 悎۔ ا 嵗 ورىㆈ ܉ب 䲾 ⸞ ऎا㇌ 憗ا ኸ ኸ ⴣ 戆ول 2ا〚 㺸II  很ا 㨱 ᶶ 啵 رتㄯ ೧ 㩴 ᒅ嵉 ⫎ ᱑- 
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16. 彛ادا )Ꭴ 匵  (㺸 庾ذرا  /ⵗر 
䰋 㺸 ز㩈 抁 和ز䆨 ኸ وہ 㲁 嵗 ا恛 ا愺 彜م اداᝯ ⸞ ز㨱اس ⻎ہ ⒆ ں࢑و㨱 فエ/ํ  آرڈرز Ꭴ/㗥ڈرا徉 㩴 ๐ دو⨮ے Ⓖ 㨱 لㄯو ࿀ م嗚 ᄭا ⸞承 ⴣ۔ ا 

ኸ 㱾ز㩈 ح㈲ ا恛 ا愺 彜ادا 㱾 ز㨱ں࢑و   A/C pay only ⒆ اس ⻎ہ㨱، ํ  آرڈرز Ꭴ ،㗩ڈرا徉 د憇 ๐ Ⓖ ذر 㺸惪 媛㨱 峫‹ ํ ᄭا 㺸 ان Ṏ  ࿀ 嚏ؤ㥃ا
嵉 䅍 很૾ 㷨 اور اس ⵗر 㨱 ラⓥ承 彛ادا 壳 ۔ 㷨 啵 رتㄯ ز)徉ز دہ ⸞徉25,000 دہ 媛㨾ຩ 㷨 ᚪ Ꭴرو  㱾 ز㩈 ۔ (嵗 زت᱑صا⛪  ࿀ ر㊓抁 ⵗر 很峤 ᥢܬ 媛㨱 ラⓥ 

嵖‹  㲁抁 彛رᷩ  ادا䰮徉  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 ✭恔ىار 䰋 㺸 ۔ 嵗 
 

ኸ ا恛 ا恛 㖓 ز㨱࢑و 䬉儢 啵 ت䆨ⓥ  ⸞ ز㩈25,000 媛㨾ຩ ز ⸞ Ꭴرو徉دہ 㹅 嵉 ⫎ 㨱 ل㞩  ںṐ抁 䰋 㺸 ان ኸ فエ ا恛 ا愺 ํ 㺸 㨱࢑و 啵 嚏ؤ㥃ا  嬸وا㨱 ᶶ
䰋 㺸 ورㆈى ኸ ۔ 嵗 Ꮉ᱑ 峤 ا恛 ا愺 وہ ا 㲁 嵗 زم䆨 ࿀ ز㨱࢑و悇 㖓 䬉儢 㷨 ت㡄وا ኸ ا ا㉗ع恛 ا愺 ا 㱾愡 ᣲرᑅ ᑦ ر垆ا 㺸 دن恙 唑 ᩆرᄯدہ ر㨱م垌 ذر 㺸惪 د承 ۔ 

 

17. ᦵ恕妉 㷨 ᖗ愈 㷨 岢ا㘄 
ኸ ا恛 ا愺 㱾 ز㨱࢑و CRF  اور啵 رم㖵 䉺ⴑ ൞ن 㯯 دہ㨱 

ǔƱ ǎ ƶ ǔƼ
Ǖ ơĽ 㩴 㺸 ೧ م ذر塳 ہ⻎ ㋄ ᄸ惪 ذر 㺸惪 ᦵ恕妉  㺸24 㷨 ز㩈 ر垆ا 㺸 ں䄏  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 ✭恔،  ⛷و㘄

徉 䰋 㺸 䰍دᎼ 㷨 婨روزا ᦵ恕 啵 ⭒ 㺸 ا 㱾 ز㩈 ᄭا愡 㯾愪 嗚㨱 屨ا㘄 ٹ婧 嵖‹ ۔ 
 

ᖗ愔 啵 درج ذ آرڈر憗 㠴 㱾 ت䰮儕 ص亍 㷩 剙⹢ ࿀ ر㊓ 㻠 很᱑: 
(䚴ر  اᎹ怾 㷩 人درآ 㐽 ࿀ ◰ ࿀ ᳮ 嵗 Ꮉ᱑ 

ƛ ǎ   ب) ƶ Ľ ǎ ƸᮄٵرƬ ادᗚ م اور嗚 㥃 
  )徉 ඩ 䅏 ا抁 ೧ ✭ 㲁恔اور  䰮ر徍 㸐ڈ ،䰮ر忽 㸐ر㝽،⅁ 䯽 ،ى恕(ا⢦ٹ، ر ᑅ 㒃婧رت 㷨  پ)
 㤑 ج) 
 ›ر憇 ᳬد ⻑ح اور 㯜 㷨 弥㱾  د)
 ᑅ 㜶ر㷨 ᣲ ہوⴣ ኸ 㖓 ىا 恛اور ا 憗ا 戆 ⴣ ⴣ ኸا ،ⴣ ىڈ 慂، ⴣا 䯽恙 惠 ىਮ㞑憎䬴 ا㉗ق ر ذ) 

 技᭛اور ڈ ◾䴌ں ᮜ 㺸 اور ㄯ܉弥 و䆨中惠 㣰㖵ت  ਮ㞑 ا㉗ق 媛婧㞑 ف) 
ǎ آرڈر ƛ  ق)  ƶ Ľ ǎ ƸᮄٵرƬ 䰋 㺸 嚏ؤ㥃ا ᄭا 㺸 㨱د ࢑و徉 䅏 徉 㸐ر䰮 ۔ ⸞ 

 

㱾ز㩈  㱾 اس ܉ت愛 嵖‹ 嗚૾ ኸ وہ 㲁 ا恛 ا愺 㯾 ⸞ ز㨱࢑و愪 㨱 لㄯو ᦷ婧承 ذر 㺸 ᳮ惪 ᦵ 嬸 ں媈ا恕 㷨 㷨 اور اس ܉ت 嵗 ᰾ᠢ 㨱承 䬉وا 嬸峤 㲁 ᦵ恕 峭و  ᳮ 嵗
㷨 㷨 ز㩈 ا寀 ⸞ 嗜᱑徰 㷨 䅋 ۔ 嵗 

㯾愪 ر᱑ ٹ婧ى 㷨 嬸峤 婨 啵 رتㄯ 徉 啵 اس 弥㱾㽻ا ຩ دᖲ徉 ا 㱾ز㩈 嵗 Ꮉ᱑愡 ᣲرᑅ ኸ ر垆ا 㺸 ا دن愺 㷨 اس 㱾 㨱ا㉗ع د ࢑و扳 䅎 峤 ࣿرت د憇 ᦵ恕 ┟ 㱾  ࿀㩈 اور
ኸ 㽻۔ ا 㻠 很᱑ ⯟ ଦຩ ا恛 ا愺 媎 ⣜در 㱾 دᖲ 㨱࢑و Ꮉ㨱  嵗徉 㩈 媎 ابṎ 㱾 د徱 ر㜌 㱾 㩈 ᠢ ،嵗ذ ى ṏر卬 ࿀ ر㊓憗 ㈲愑ں 啵 㩴 ⸞ ذر 㺸惪 ኸ ا恛 ا愺  㺸

 :›嵖 درج 㨱ا啵 ⽂徰 媛 ن恚ڈو زا㞀 ى憎䬴ر
 

 آ㜺 ى憎䬴ر ⒄
 ن،恚ا吴ر ڈو ى憎䬴ر

 㨱  74000ا⑂ روڈ، 慂ا⥸ك ا 㨾ຩن 慂 ،妉੟ا⥸ك ا 㨾ຩن 危恕却悡 ،妉੟ل، ا ىدو⨮

 ࢐ر惣 ڈاك

investor.complaints@psx.com.pk 唺 اى 惣࢐ر 
 

⽂徰/ኸ رم㖵 㥃 ے㑴ا د恛 ا愺 㷨 و徊 ءٹ⡜  www.psx.com.pk 婧ا 䩦 㺸恪 ⷔ ⵷ 㷩 ڈ䪫 ڈاؤن 㨱 ᱑ ࿀ ۔ 嵗 ⫈ ᱑ 

mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
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18. ⵼ᮄر ᦵ恕ز 䰋 㺸 ا戆 ⴣ ⴣ ኸ ا憗 ⴣ ىڈ اور ⴣ 㷨 ف ⸞ ا㈲恛 ا懓 ا恛  /اور徉 ىا ᦷ䒲ا 
㷨 ت䰮儕 ىرازدار 㷨 ان 㱾 ز㩈 很峤 㳉ار ر㟥࢑ 㱾 ᦵ恕 䯨 د اور戆 啵 ܉رے 㺸 ᤓاور ㈲ ن⡜آ感 اپ ڈ ⸞志 䰋 㺸 㶝ا ر戆 ⴣ ኸ ኸ ا憗 ا 㱾 ز㩈恛 ا懓 ا恛  /اور徉 ىا 

唺 ذر 㺸惪 ᦵ恕妉 㷨 啵 ✭آ 㺸 ت دن䰮儕  دوران 㺸 ۔ دن 嵗 Ꮉ㨱 屨ا㘄技 آ弥 ا戆 ⴣا ⴣ ح㈲ ىڈ ⴣ ⴣ 㱾 ز㩈 ا ىڈ恛 啵 㷨 ░ 㺸 ان 啵 ܉رے 㺸 㥵═ و 夊 ا恛 
 ا㘄 ᦷ䒲ا嵗 Ꮉ㨱 屨 ۔ ىا 徉اور/  恛ا 懓ا
 

㲁 嵗 嵗 وہ اჄ در吴 ⣜܉㩈 㷨 ᣲ᱑  娛 廝ز 㸭Ꮉ 㱾 㟥࢑ار ر䰋 㺸 㶝 رڈ嬸㨱愢 اور اس 㥃 ر 府㖵 ⸞ ᦵ恔 ᦵ 㱾愡ہ ا嬸᩷ اور روزا㷨 婨 تا䒲ٹ 䬊ⴑ ىا/䰮ت㈲ح ፁ 㺸 اس
 ۔ 㘄 㱾承اⴣ 㨱 屨 ىڈ اور 憗 ⴣا ໫戆 ⴣ ⴣ ኸ ا 唺 ىاჄ ا 徉اور/ 

 

19. ⴣ ىڈ ⴣ 㷨  ƛ ⸞ 嗜᱑ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 زᄯ悡 㷨 ᖗ愈 
ⴣ ز㩈 ىڈ ⴣ ر愢ذ رڈ ᄭا ঎傑 㺸憿 啵 嚖ؤ㥃ا ᄣا  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 زᄯ悡 啵 ܉رے 㺸 ᔊ زہᎹ戆 䰋 㺸 嬸㨱 ラⓥ ت䰮儕 ⴣ ىڈ ⴣ 嵉 ⫎㨱 तرا ⸞ ኸ 㱾 ت䰮儕 اور اس 

ƛ ঎傑 㺸 ǎ  رڈ愢آ㘇 ر ࢑و愺 ෵ 㺸 㨱ا 恛ا ƶ Ľ ǎ ƸٵرƬ忮 زᄯ悥 د 㨱 剚 ⸞慥 ⴣ ۔ 嵗 ⫈ ᱑ ىڈ ⴣ 㷨 ኸ ت اور䰮儕 دہ㨱 屨ا㘄 ⸞ 嗜᱑ ا恛 ا愺 ذر 㺸 㨱࢑و惪  دہ㨱 屨ا㘄
 ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ زᄯ悡 咍در 㺸ن 㩴 ೧ 㷨 ق㘄 啵 رتㄯ 䰋 㺸 嬸㨱 دور 㱾 دᖲ اس 㱾 㩈 ر㜌ى ኸ࿀ ر㊓ ا恛 ا愺 㷨 اس 㱾 㨱ا㉗ع د ࢑و扳 嵖‹  ونᗐ م㍗ ۔徉 㺸 侵  婨 ☄

㷨  嬸峤 啵   㜌ر ㄯرت 㱾  㩈ى ኸ  ࿀   ر 愺ا 恛ا ㊓ر 㺸憎䬴ى 㞀ڈو زا恚ا ن   ຩس 㺸愡 ゞ ㈲感 䰮⨭  ࿀  ⸞抁 ⽂   㖵رم ىٰ د㥃徰/㑴ر
  investor.complaints@psx.com.pk徃ا㨱 ᶶ 
 

⽂徰/ኸ رم㖵 㥃 ے㑴ا د恛 ا愺 㷨 و徊 ءٹ⡜  www.psx.com.pk 婧ا 䩦 㺸恪 ⷔ ⵷ 㷩 ڈ䪫 ڈاؤن 㨱 ᱑ ࿀ ۔ 嵗 ⫈ ᱑ 
 

20. 㹅 ⵼ اورᮄز رᄯ悡 䰋 㺸 嬸㨱 寄㋋ 䭉 㷨 ᙥت ◒ 㥃 嬸㨱 ラⓥ 
 㱾 ز㩈抁 ኸ وہ 㲁 嵗 ラⓥ ◒ ا恛 ا愺  㨱࢑و徉 㷨 ے弎娚 ز䵿 㺸 اس ኸ ᡀ⡜ 㺸 ⣶اور د 呅 तㅨا ܉恛 啵 嚏ؤ㥃ا ᄭا 䅍 䰍㶠 ᡀ⡜ 㺸 㨱࢑و 㹅 䯽㜌 رٹᄯ ز اورᄯ悡 

䭉 䰍وا 嬸㨱 寄㋋ ⦯ا 㷨 ا愡 ኸ㥃 㨱 ラⓥ承 䭉 ۔ ⦯ 啵 㩴 ೧ 㘄ق 㷨 啵 رتㄯ 䭉 㱾 ز㩈 ⦯ 㷨 䬉ㄯا و 㺸愡 )1ᣲرᑅ ( ኸ ر垆ا 㺸 ا دن恛 ا愺  㱾 㨱࢑و
和ز䆨 嗚㨱 ا㉗ع 㷩 دور 㱾 ق㘄 اس 㲁Ꮉ 嵗 㩴 ۔ ⬍ ᱑ ೧ 㷨 嬸峤 婨 ☄ 㺸 دᖲ 啵 رتㄯ ኸ 㱾 ز㩈 ا恛 ا愺 㷨 اس 㱾 ا㉗ع د扳 嵖‹ ኸ ا ۔恛 ا愺 㺸 㨱࢑و  㥃 ے弎娚 ز䵿

㷨 م اس嗚 ⟞دا 㺸 ᔊ㖵ں/د⠩⹢ آو࿀ دروازے恙اں 嵗 Ꮉ峤۔ 
 

21. ኸ ا恛 ا愺 㷨 ز㨱࢑و 峭䰮 ⳤ ⸞ ف㈲ ⦯ا 嚏ؤ㥃ا 㷨 和ز䆨 岢ا㘄 
 恛ا ኸ࢑ 愺ا 恛ا ኸ 寄 䰋 㺸 嬸  ૾愛 㱾 㜧⼒ 啵 ى⥼垈ا ᮄٵرƬǎ ƸĽǎ ƶƛ اور ㋐▿ 㷨 ᰳں᯳ا 㺸 㝵رで 䅍 㷟س رຩ 㺸 ز㨱࢑و 愺ا 㺸 ا⛻م 㺸 峭䰮 ⳤ 寄 㱾 㨱ں  15و婧د

 㺸 ذر峤 惪 ۔ ۔ 峭䰮 ⳤ ا⦯ 䭉 㹅 啵 ا⦯ 㺸  㱾 ا垆ر اで ᄭر㱾 㝵 ا峭䰮 ⳤ 愡 ا㥃ؤ嚏 ا⦯ 㘄اㆈ 嗚㨱 屨ورى 冿 嗜᱑ 㷨 㩈Ṏ 嵗ر ǔƼ
Ǖ ơĽǎ ƶǔƱ㯯 ل㞩 ਮ㞑 دہ㨱

㢻ر 䅋 㷨 ٹ恕㨱 徉 徍ڈ 啵 嚏ؤ㥃ا 㺸 弅㫤 ں اور彜اور ادا 承ⵗم رᝯ 㷨 㢻ر ،ᡀ⡜ 㺸 ศ 㹅 䰍وا 嬸㨱 ଦ اور 䪩㶠愢ر 㘇آ ෵ 㺸 㨱࢑و 愺ا 恛ا ኸ دارى 吶ذ 㷨  رڈ
Ƭǎٵرᄯ 㷨 ᮄزᡀ⡜ ᡀ⡜ 㺸 悡 اس  ƸĽǎ ƶƛ اور ،ᮄٵرƬǎ ƸĽǎ ƶƛ 䅋 㶢وى ر㽻 ঎傑 㺸 رڈ愢ر 㺸 恛ڈى ا ⴣ اور 悥زᄯ ᮄٵرƬǎ ƸĽǎ ƶƛ ঎傑 㺸嵗 ورىㆈ 嗚㲢د 㺸㨱 ✆ 㱾 ق㘄 㩴 دṎ吴 啵۔ 

 

،嗚㨱 ラⓥ 㱾 Ƙ
ǗƹǔƶŰǗ Ʒǎ ƹ

Ǘƶƛ 峭䰮 ⳤ دہ㨱 屨ا㘄 ⸞ ف㈲ 㷨 㨱࢑و 愺ا 恛ا ኸ 㱾 ز㩈  㺸 峭䰮 ⳤ 㱾 ز㨱࢑و 愺ا 恛ا ኸ 㲁 ⬍ ᱑ 徉૾ 愛 㱾 اس ܉ت 㲁Ꮉ 嵖‹ 媛㨱 愈ᖗ 㷨 اور ان 巽࿁
㱾 㩈 啵 رتㄯ 㷨 ق㘄 ೧ 㩴 ۔ 嵗 Ꮉ㨱 寄㋋ 㱾 悡زᄯ ◦ 㷨 ᮄٵرƬǎ ƸĽǎ ƶƛ اور 㹅 峭 ঎傑 㺸 ت徉ا寀 آرڈر 㺸 弇㫤 دورانኸ ا㉗ع 㷨 اس ࿀ ر㊓ رى㜌  扳د 㱾 㨱࢑و 愺ا 恛ا 

ㄯ 㷨 嬸峤 婨 ☄ 㺸 侵 徉 ونᗐ م㍗ ۔ 承ا㉗ع د 㷨 اس ೧ 㱾 愺ا 恛ا ኸ ᡀ⡜ 㺸 اور اس ⬍ ᱑ 㷩 دور 㱾 ق㘄 اس 㲁Ꮉ 嵖‹ 㺸 愺ا 恛ا ኸ ࿀ ر㊓ رى㜌 㱾㩈 啵 رت
 㥃 روں㥃 抁䰮⨭ ࿀ ࿀ ر㊓ ى恗ᒌ سຩ 㺸 ن恚ز ڈو㞀ى ا䬴憎رم ر㖵 ٰى㑴د/徰⽂investor.complaints@psx.com.pk  嵖‹ 嗚ا㨱 ᶶ۔  

 

 䩦 㺸 ا㨱 ᱑ ࿀ ⵷ⷔ 恪婧 ڈاؤن 䪫ڈ 嵗 ⫈ ᱑ 㷩 ۔ 㷨www.psx.com.pk و⡜ 徊ءٹ  徰⽂XSP/د㑴ے 㖵 㥃رم 

mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
mailto:investor.complaints@psx.com.pk
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22. ⴣ ىڈ ⴣ 啵 婧ا恪 㷨 䪩㶠 嚏ؤ㥃ا 䉺ⴑ 
ⴣ ىڈ ⴣ 㷨 ⴣ 㱾 ز㩈 ⸞ 嗜᱑ ىڈ ⴣ 啵 婧ا ⣜࢑اہ را恪 ୩ 㥃 䪩㶠 嚏ؤ㥃ا戆 㷩 屨ا㘄 တآ 䅏 ذر 㺸 ᳮ 嵗惪 ⵼ᮄر 㷨 ᓃ ظ为憗  㱾愛 ૾徉 㺮 嵗 Ꮉ᱑奡  ⣜وہ ࢑اہ را
ⴣ ىڈ ⴣ 媛ا妛 㺸 啵 嵉 ᥢ峤 䰮⨭ ۔抁 ᄣا 㥃 رز䒮峤 嚏ؤ㥃ر ا㥃  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㺮 嵗 Ꮉ峤 ول㯾 创 اور ⣜࢑اہ را ࿀奡 抁 䰮⨭ فエ 嚏ؤ㥃ا抁 㷨 روں㥃 ا寀徉ت ⇵ ࿀徉 ۔ ا 嵗 Ꮉ᱑愡 

 懓ا 恛ا (IVR) ر庡 垎⢦وا ᄯ愮رᨋ، ا嚕ا 徊و ❵ㄹ ں⨮咍㽻 ا㥃ؤ嚏 اور ศ، 㹅 ا㥃ؤ嚏 اور 嵉 啵 ᳮ 㹅 ب䄔 د⥣ ⨮و⨱ اس ا㥃ؤළ⋏ ࿀ 嚏 ڈ恕ا 懑و دہ徉⸞ ز
 .慰 ⫌ ᱑ 嵉د 惪ا㺸 ᦷ䒲 ذر ىاور ا ا⦯ ىا ،恛ا
 

ǎƹ ǗƮǔ ࢑اہ را㺸惪 ᦵ恕 㷨  ƙ ⣜ ذر 恛ا 恛ا ى㺸 ڈ ⴣ ىڈ اور 恛 ⴣا 㺸戆 ⴣ ا 憗ا 戆 ⴣ ⴣ ኸا .23 ƸŰŏǗƶ 
㷨 ز㩈 㷨 ⸞ 嗜᱑ 䬉وا 嬸᱑ ᦵ恕 㷨 㭵妉  ƙ اور ǎƹ ǗƮǔ ƸŰŏǗƶ 啵 㐽 㺸 䅎د㨱ر㥃 啵 㜧⼒ اور 㜍ㅨا 㹅 㺸 اور ان 嬸䆨  ƛ اور ǎ ƶ Ľ ǎ ƸᮄٵرƬ ز 㱾徉ز دہ ⸞徉دہ 䰋 㺸 嬸㨱 屨ا㘄 ᒟ ⴣ 

 ⨮و⨱愪  ƙ ǎƹاور ڈا废 (NCS) ⨮و⨱ 㩊憗ڈ 嬸 嫖 ܉憗 ᣴ䊕ا 戆 ⴣ ⴣ ኸاور ا ⴣ ىڈ ǗƮǔ ƸŰŏǗƶ (DSS) 㸐ر䰮 ز ا⥸ك㓈آ 㥃 䰮⨭抁 䰋 㺸 روں㥃 㷩 ۔ 嵗  
 

䰋 㺸 㭵،妉  ƙ ǎƹ ǗƮǔ ز悇 ᦵ恕ا ⴣ ىڈ 憗 徉 ⴣا 峤 剙⹢戆 ⴣ ⴣ ኸں ᱛ 䆎 ا ࢑恕 䰋 㺸 㐽و㨱ز エف 愺 ᦵا 恛ا ✪䰮ت ኸ ᒅ 㺸 ان ƸŰŏǗƶ ڈ㩊 اور憗 㨱 屨ا㘄 ت䰮✪承  ۔ اس 䆎
䰋 㺸 准 䰮⨭抁 ر و㥃徊 䱐 ࿀ NCS 嚏ؤ㥃ا NCCPL  㺸䯼㶠 ᡀ⡜  䆎徉 CDC ᡀ⡜ 㺸 IAS 䯼㶠 嚏ؤ㥃ا  䆎۔ 

 

抁  ƙ ⣜࢑اہ را ǎƹ ǗƮǔ ƸŰŏǗƶ 㷨 䬊ⴑت 䰮⨭抁 ᣲ  ૾ਮ㞑 اس 㱾 روں㥃 嵉 ⣜وہ ࢑اہ را 㲁 NCCPL  /اور徉 CDC 㹅 ᄭا ᡀ⡜ 㺸  ƛ اور ǎ ƶ Ľ ǎ ƸᮄٵرƬ ศ ⬋ 㲡ار ر㟥࢑ 㱾  ت䰮✪ ۔ ان
啵 ܉رے 㺸 䰋 㺸 嬸㨱 ラⓥ ت䰮儕 创 رہ د倢 㱾 ز㩈徉 وہ 㲁 嵗 Ꮉ᱑ NCCPL 㷨 و徊 ءٹ⡜ ا 㦫وڈ࿀ 㺸戴 ⵷ ⨱و⨭:  www.nccpl.com.pk: اورCDC 

 ۔ ⡜   www.cdcpakistan.com 㨱 ▹剚承ءٹ 㺸 ࢔徊 ⵷ 垎و
 

 :آن 弃䆨 ر㺸 ⨽惪 弥⡜ ذر ا墹ر戆 唅ا آ憗  㺸技 弥ا 戆 ⴣ ⴣ ኸا .24
㜧⼒ 䰮⨭ ،嬸嵢࢓ 㱾抁 وغ د㘄 㱾 د㌴ا 㺸 روں㥃找 㷨 弇㫤 اور  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 䰋 㺸 嬸㨱 㭸 㱾 ے➋ 㺸 ا⤔ل 㔯 㺸، ا戆 ⴣ ⴣ ኸ ا憗 ا 嬸愡 و徊 䱐 ࿀ 技 弥ا آ戆 唅ر墹ا 

⨽ (UIN) ᣳر 㷩 䰮⨭ 㲁Ꮉ 嵗抁 㷨 ان 㱾 روں㥃 ᦵ恕،妉  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ  䳀 تاور䰮儕 ᦵ 㱾愡 ૾ ਮ㞑 㺸 嬸㨱徉  ۔ ⬍ ᱑抁  ⨽技 弥ا آ戆 ᄣوہ ا 㲁 嵗 Ꮉ૾ ਮ㞑 اس 㱾 رز䒮峤  مᝯ
ᦵ恕،妉  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ ኸ 䳀 㺸 ان 㱾 ت䰮儕 䳀 ا اور恛 ا愺 啵 از垆ا ᰂ吴 ار اور岟 ᡀ⡜ 㺸 ز㨱ا ࢑و愡  㡤ص اور و亍技زر 弥ىڈ آ  㺸 س ورڈຩ ذراور惪 د慤 ⬋  ۔技 弥ا آ恛 

 嵗 ⫈ ᱑ ۔ 㺸 د憗 㷩 ラⓥ ⸞ ᔊ㖵ا ࢑戆 ⴣ ⴣ ኸاہ را⣜ ا 嵗徉  ب࿀ د⥣ ⡜ www.nccpl.com.pkءٹ 徊و 憗 㷨ا 㥃戆 ⴣ ⴣ ኸ در⠩ا㖵 ⣜رم ا
 

 : 冿恙رہ ر⫆ ڈس 㬿ژر د⣝و .25
㝵رで 䰋 㺸 㷨 اور ان ⯧ 㱾 ات➋ 䬉䰮 㷨 اف اور ➋ے寀ل، اᒄرㄯ 㷨 ⺍࢑دا ୘د 䰮⨭ ࿀抁 ر㥃ى 㝉 ⣜ز࢑د 㺸 啵 嬸㨱 䰋 㺸 嬸㨱 د人، ن ا⥸ك ا㨾ຩ慂 ኸ) 

愺 嬸 (2016  ƛ 㺸 ǎƶ Ľ ǎا 恛ا ƸᮄٵرƬ ࿀اور آ ŀǔƶơ
ǔƹƟ

ǘƲ䆨) ز㨱࢑و悥ر (憎 ŋ ǎ ƹٳǔǂǔ ƺ
ǕƟ 䰋 㺸 ر ا㥃در愡 و⣝ٵژر دƬŐĻƛر⫆ ڈ 婨婁恙 ᣳر 㷨  ۔ 嵗抁 و⣝ٵژر دƬŐĻƛر⫆ ڈ恙 ኸ ا恛 ا愺 ⥣د ࿀ب 

䬊䰮ᣲ 啵 ت䆨آ 䰮⨭ رت اورᑅ抁 ر㥃ى 啵 㷨 ات➋ 乾 剙⹢ ᣲ㨱 ┍ㅨ۔ و 嵗 
 

ኸ ا恛 ا愺 و⣝ٵزر دƬŐĻƛر⫆ ڈ 㱾 封㻠 媚 寄 ᄭا 㱾 ز㨱࢑و恙 和ز䆨 嵖‹ 嗚㨱 屨ا㘄࿀ ر㊓ 㝵رで اور 㷨 رᎹ ہ اور⻎ ⣶ف ⸞ د㈲怾  ǔ ǎ Ǘٛ  嵖‹ 嗚㨱 ラⓥ 啵 ᳮ ⻎ہ ا垈ر
ᖗ愈 㷨 و⣝ٵژر دƬŐĻƛوہ ر⫆ ڈ 㲁 很᱑恙 㷨 㒃婧 嵉 ⇡ ⯞ 㱾 اد吴 ۔ اور 

 

 ۔ اور ⯫ ॸر 㱾 幐࿁ ا关 ᄭد 恙 啵د⣝و ࢑و㨱ز 㥃 ᡀ⡜ 㺸رو܉ر ⻑وع ᄸ ⸞ 嬸㨱 ➋ے(ر⫆) 㺸 ا夽ف 愺 㷨ا 恛ا 㲁 嵗 وہ ኸ ىㆈور⸞  でر䪾 㝵ا،
 

 :找 㷨 境募د 㻠ر㷨 嚹 ن㩈忚ز 冿 㱾رہ/⛪ص ر .26
ኸ ا恛 ا愺 㝵رで 㱾 ز㨱࢑و 徉 䰋 ᄭا  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ ✭恔،嬸 ඲،  䰍دᎼ徉 د 庨䆨 㥃 嬸㨱 幙ٳاǀĽƟǌ ƹƙ徉 䅏 媎ا ،屨Ꮉ ۔ 嵗  ام㑴徉 䰮⨭抁  㚩 ⸞ روں㥃徉 嚹ر㻠 ہ ر⻎忚ن  㺸 وں㍗و 㺸

䯻 زٹຩڈ ᡀ⡜ 㷨 媎 زت᱑ا 㺮 ،嵗奡 抁 㖓 媛婧㞑 㲁帴اور ا⸞ د 嵗 峭د 㝵رで ۔ 嵗 Ꮉ᱑ ⯟ 嵖‹ 嗚峤 ہ㻠آ 㱾  ƛ 㲁 ǎ ƶ Ľ ǎ ƸᮄٵرƬ 啵 䰮⨭抁 ر㥃ى 啵  ⸞ ᳮ ،嵗 Ꮉ峤 ہ➋ 㥃 ؤ嵢⅂ رᎹا
㖓 㙟匈 ۔ 嵗 Ꮉ峤 㡃䴌 

http://www.nccpl.com.pk/
http://www.cdcpakistan.com/
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㝵رで 㖓 ان 㱾 媛婧㞑 啶㽻⨭ں ⿾峤 ⸞ر 嵖‹ 岮ر 㩴 اور ೧ 㩴 ⸞ م嗚 ೧ ኸ ا恛 ا愺 媎 زٹຩڈ 㱾 㨱د ࢑و戇 嵖‹، 㺮奡 抁 㖓 媛婧㞑 㖓 㺸 ح㈲ ۔ اس 嵗 媛婧㞑  ᦷزຩڈ
㩴 䲾 ⸞ ೧ ኸ࿀ ے㑴ا د恛 ا愺 㷨 媎 ṏᠢ ⸞ ف㈲ ىد 䅎 很᱑، 㺮奡 抁 㷴 㸐ر䰮 㷨 啶㽻⨭ 庠᱑۔ ں 嵗 寄ر ⸞ ܉㥃 ہ废دا 㺸 

 

27. ⽂徰  㥃 䰍ازا 㺸 ر㥃 愒㈲: 
㩴 㽻ا ኸ 㥃 رفで ا恛 ا愺  㨱࢑و徉 㩴 ᡀ⡜ 㺸 ے弎娚  رتᑅ徉 䯨 د戆 弥㱾 䲾 ⸞ ൝⮋ش ا⠩ ᴍ 嵗 㑵ីز 媎 ☄ ⸞ 㷩 ኸ رفで ᠢ ،⫈ ᱑ ا恛 ا愺 啵 ⽂徰  درج

ኸ ी 㺸 ۔ اس 嵗 ⫈وا㨱 ا恛 ا愺 ر憎 ŋ ǎ ƹٳǔǂǔ ƺ
ǕƟ  ܉ب 㺸18 ㈲ 㺸愒  㑵ز  ី঎傑 㺸 ر㥃㱾 䍖᯳ ذر 㺸惪 㷩 ☄ ⽂ ۔ 嵗 ⫈ ᱑徉ت ኸ ا恛 ا愺 ر 㺸憎䬴ى 㞀ڈو زا恚ن 啵 

䰮⨭抁 ⽂ 㺸 روں㥃徰 \ ኸ㥃 رڈ孆 ⸞اور ا 㺸㨱 Ꮂ 㱾 رم㖵 㺸 ے㑴د 啵 徉  investor.complaints@psx.com.pk ا ࿀ى 唺 ذر 㺸惪 ᒌ 㺸 㨱 ᶶ恗ى 弥ا㨱 ᶶ ࿀ ر㊓  ᱑
⫌ 嵉 ۔ 

 

⽂徰/ኸ رم㖵 㥃 ے㑴ا د恛 ا愺 㷨 و徊 ءٹ⡜  www.psx.com.pk 婧ا 䩦 㺸恪 ⷔ ⵷ 㷩 ڈ䪫 ڈاؤن 㨱 ᱑ ࿀ ۔ 嵗 ⫈ ᱑ 
 

 :⸞ وزٹ ⡜ء㥃 ᦷ ܉徊 䅎㍗㞑و 㷨 اور 憗 坏ᄯ ᶶا 戆 ⴣ ኸ ኸا ،ⴣ ىڈ ⴣ ،ا恛 愺ا ⴣ ኸ، ኸ ىا 恛ا .28
 㷨 ہو㣡 㖓ا㍗، ㇌اऎ، ر峕 ➏ط، ⨮㬌ز، 嬸峤، ᮔ婧 واᝯ 䰍م ਮ㞑 ا㉗ق 㣡ا嬜 ى⡜ء࿀ ᦷ و᱑ 㞼㜌 㞼ر 徊و 憗 㷨ا 戆 ⴣ ⴣ ኸاور ا ⴣ ىڈ 愺، ⴣا 恛ا ⴣ ኸ، ኸ ىا 恛ا

ኹ㥃بد⥣ ں ᣲ㨱 嵉 ۔ 
 

仁恔 ኸ ، ا ࢑آں恛 ا愺 ㈲ مᝯ 㺸 㶝ار ر㟥اور ࢑ 䪩㶠 嚏ؤ㥃ا ᡀ⡜ 㺸 ز㨱࢑و愒 ورㆈ ر اور㥃徉ت ኸ ،ت䰮儕 䲾 ⸞ ا恛 ا愺، ⴣ ىڈ ⴣ اور ا戆 ⴣ ⴣ ኸ ا憗 㷨  ⸞ 嗜᱑
ጦ 㝵رで ت䰮✪ ت اور㌑偱 乾 دہ㨱 㷨 䰋 㺸 䉺ⴑ 㷨 و ان اداروں徊 ذ 㺸 ᦷء⡜ر惪 娚 اور ㅻوا徉ں ቷ ࿀ ر㊓弥 ᣲ᱑ 嵉 㝵رで رہ د ۔倢 㱾徉  آپ ᄭوہ ا 㲁 嵗 Ꮉ᱑

 ۔ ⡜慱ء㱾 ᦷ د 徊⸞ ان و ܉㝉 㺸 䰋 㺸 嬸㨱 䅎㍗㞑 ى㥃ر ㈲抁ح ⸞ ܉⛭ اور ⯤ار ⨮䰮 ر㶝 اور ا⏨ 㱾志܉⛭ اور اپ ڈ
 

屨 ا愡 زور د ࿀ اس ܉ت ᇆ ܉ر戇 嵉 安‹ 㝵رで 㲁 䰋 㺸 抁 䅎㍗㞑وہ ܉ 㲁 嵗 屨ا ୧ 㹅 ᄭا ⸞  ƛ اور ǎ ƶ Ľ ǎ ƸᮄٵرƬ ศ ⒆ 㱾 㨱承 رو܉ر㥃 ᄭىاور ا 䯨 د戆 ر 㥃愢رڈ 㷙ر  㽻۔ ا
弥㱾  嵗 دᖲ徉 㝵رで 㽻ا ᣲرᑅ 㱾 ᖗ愔  

Ǘƶƛا 嚏ؤ㥃ٹ، ا婧 ǎ ƹ،Ƙ
ǗƹǔƶŰǗ Ʒ ا恛 ا懓 ا恛، 徉 ىا 媎 لㄯ吴 ᦷ䒲ا 嵉 ᥢ峤 媎ا ᠢ ، ر㜌ى ኸ ᄭا ࿀ ر㊓ ا恛 ا愺  㨱࢑و徉 ኸ ا恛 ا愺  اس 㱾

㷨 ا㉗ع د扳 嵖‹ ۔ 
 

29. 强㻠 اس 啵 㷨 ا⤔ل 䬉وا 嬸᱑ ୘ىد 㷨 تⓥコا ᗜ惱: 
1.  㩈徉封㻠㷨 封㻠 : ᗜ惱  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ ا愪، 2015 㷨  ⼲徉 ⵷ 2 啵 㷨 ح㈲ اس 䅋 ا 㲁 嵗愡 ا恜 㷨 ᳮ ⺾ ا ⸞ 嗜᱑愡 ر憎ٶ Ǘ Ǘ ǎӗ 㩴 ⺾ ೧ ر憎ٶ Ǘ Ǘ ǎӗ  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㷨 

和㽻⨭ م د囑ا 㱾徱 啵 اور اس 嵗 弥㱾 ೧ ا ࿀ ر㊓ م㌑ ᴍ 嵗 剙⹢ ⺾愡 䰮⨭抁 ᱑ 㲂 ر㥃Ꮉ 嵗. 
2. ῇ :ہ弎娚  ƛ 㲁 ǎ ƶ Ľ ǎ ƸᮄٵرƬ ا愪، 2015 ⵷ 㺸 2 啵 ൞ن 㷩 䅏 㩴 Ṏ 嵗 د㘄 ہ وہ弎娚 ،嵗 ر憎 ٶ Ǘ Ǘ ǎӗ 䰋 㺸 ⺾ 徉 䰋 㺸 اور ان 嵗 Ꮉ㨱 م㥃 ᡀ⡜ 㺸 اس 咍㽻⨭م  ں囑ا

، 㬌ك،  徱د Ǘ ǔ Ǘ ǔϟؤ㥃ا ࿀ ر㊓ م㌑ Ṏ 㨱 ڑ⏢ 㱾 ں吴㥃 اُن) 嵗徉  ĺ ǎ ƹ 
Ǖơ ǎƶٳزǂǘ ƺ 嵉 ᥢ㨱 س) ۔ ا 啵 啓ز剚، 㮏  ،ان㘍ا 㺸徉 ا怅 嵉 ⫎ 峤 剙⹢ 媎ا 㲁 㺸 اس 塴 㠯 ،  ،៑اہ

㯜 ،تᳩا، 徉 㩴 اور ذر惪 彛اد ⸞ 㷨 ᣲ᱑  嵗徉 媎 ۔ 
3.  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ  ƛ :㨱࢑و ǎ ƶ Ľ ǎ ƸᮄٵرƬ ῇ 㨱࢑و  ƛ 㲁 ǎ ƶ Ľ ǎ ƸᮄٵرƬ ا愪 2015 ⵷ 㺸 2 啵 ൞ن 㷩 䅏 ᦵ ،嵗恕妉 ᮑ⨭  ǗƮǔ ƸŰŏǗưء嚐راءٹ ا (TREᮑ⨭) دوران 㺸 رو܉ر㥃 Ṏ 嵗 剙ⓥ 㥃: 

I. 㷨 嬸㨱 ے寀僂 ᡀ⡜ 㺸 دو⨮وں ጬ  ،嵗 Ꮉ㨱徉  ƛ 㱾 دو⨮وں ǎ ƶ Ľ ǎ ƸᮄٵرƬ ✭恔،嬸 ඲،  ،嬸㨱 䪬دᎼ徉 㷨 嬸㨱 幙ٳاǀĽƟǌ ƹƙ 㖂ᔊ د徱 ۔ 嵗 
II.  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 啵 ᦵ恕妉 䰋 㺸  妏䰮 آرڈر徉  ،嵗 Ꮉ㨱 ل㞩徉  弇㫤徉 䰋 㺸 嚏ؤ㥃ا ᄭا 㺸 ان  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 啵 䯨 د戆 ۔ 嵗 Ꮉ㨱 

4. ᄸ 㷨 ⛷و㘄 ᡀ⡜ 㺸 ⥷嚕د اṎ吴 ⸞ ᄸ :⛷و㘄 ᡀ⡜ 㺸 ⥷嚕د اṎ吴 ⸞ ᗜ惱  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ ࿀اور آ ŀǔƶơ
ǔƹƟ

ǘƲ䆨) ز㨱࢑و悥ر (憎 ŋ ǎ ƹ،ٳǔǂǔ ƺ
ǕƟ 2016 㷨  ⼲2 啵 㷨 䅋 嵗: 

I. ا ،ᄸ ⸞ 嬸㨱 创 ⛷و㘄愡 峭  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ 啵 徉 㩴 啵 乾 㷨 ᄸ ، ✭恔۔ اور ىار 嗚㨱 创 
II. ⴣا  ƛ ǎ ƶ Ľ ǎ Ƹ᭛ٵرƬ ✓⿆ د厰 اور 娛 (UIN) 䰋 㺸 ᦵ ᷩر䰮恕妉 徉 啵 ŀǔƶơ

ǔƲ㛹 ᷩر䰮 㵘 زᄯ悡 ۔ 嗚㨱 ㋄ 

mailto:investor.complaints@psx.com.pk
http://www.psx.com.pk/
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ا恛 اور ࢑و㺸 㨱 ر愢رڈ ঎傑 㺸 اور ኸ اで  恛ر㱾 㝵 اኸ ᄭ ا恛 ا愺 ࢑و㨱 ⸞ ا峭䰮 ⳤ 愡 ا㥃ؤ嚏 ا⦯ ⴣ 啵 ᳮ 嵖‹ 嗚㨱 ラⓥ ڈى  婧ٹ:
 㷨 屮关 ࿀ اس ا✅ف ᠢ ا峤 ا✅ف 弥㱾 㽻ں اور ا您زᄯ 㷨 ᮄٵرƬǎ ƸĽǎ ƶƛ ى اور壳 㷨 ان ঎傑 㺸رڈ愢ر 㘇آ ෵ 㺸 㨱࢑و 愺ا 㽻۔ ا 峤 ᙤ

 و嚏 ا⦯ 㘄 ೧ا嵗 ⫈ 㨱 屨 ۔㈲ 㷨 封㻠ف ⸞ در⠩اᠢ 很᱑ 㷨 ⣜ ࢑و㨱 ا㱾 㩈 ᄭز徉دہ 㧧ت ⸞ ا㥃ء
 

 

30.  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 㸐ر䰮 啵 ᦵ恕妉 和㑈 㥃 㐽: 
1. 㮒 ٶ ǗŔǗƶơōں 㷨  ƛ ǎ ƶ Ľ ǎ ƸᮄٵرƬ 啵 䰮⨭抁 ر㥃ى 䰮⨭ 審ا⠩ 㺸 嬸㨱抁 㩴 ᄸ 㱾 روں㥃 ೧ ኸ ا ر᳸ڈ恛 ا愺 ᦵ ᡀ⡜ 㺸 ز㨱࢑و恕妉 嵖‹ 䨆㶠 嚏ؤ㥃ا  ƛ 㲁 Ṏ ǎ ƶ Ľ ǎ ƸᮄٵرƬ  㨱࢑و

䰋 㺸 嬸㨱 م㥃 ࿀ ر㊓ 㺸 ا恛 ىا ⴣ ኸ  庨䆨 سຩ 㺸徉㗙 ۔ 峤 
 

2. ░ 㷨  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ ᓃ اور憗 䰋 㺸 ⴣ ىڈ ⴣ ا ᡀ⡜ 㺸愡 婧ا恪  嚏ؤ㥃ا徉 ኸ ا恛 ا愺 ذ ᡀ⡜ 㺸 㨱࢑و憿 䯼㶠 嚏ؤ㥃۔ ا 
 

3. ኸ ا恛 ا愺 㝵رで 㨱࢑و 㷨 ᷩر䰮 ᡀ⡜ 㺸 ۔ ⸞ اس 嵗 ⫈ 㨱 䈍傑 㥃 嬸㨱 ᶶ ⸞ ᄸ 㢻ر 
 

4. 㝵رで 嵖‹ 㱾 ኸ وہ 㲁 ا恛 ا愺 ✭ 寄 㱾 㨱࢑و恔 䰋 㺸 ⛷و㘄 ا و寀 آرڈر ㅻوا徉د ت承 ۔ 
 

5. ኸ ا恛 ا愺 ኸ 㨱ا ࢑و恛 ا愺 ᣲرᑅ ر㥃د⠩ 㺸 啵 م塳 ᣲرᑅ آرڈر د徱 ۔ 嵗 
 

6. ኸ ا恛 ا愺 㝵رで ᄭا 㨱࢑و ᣲرᑅ 㱾 ᖗ愈 啵 ᳮ 嵗 Ꮉ㨱 屨ا㘄 ᣲرᑅ  㿩ا 㺸 人درآ 㐽24 ᦵ ر垆ا 㺸 ں䄏恕妉 ✭ ࿀ ⨽恔 㷨 آرڈر 㺸 ⛷و㘄 و ᙥ 创ت 
㷨 ح㈲ اس ᡀ⡜ ᡀ⡜ 㺸 㯜 䰍وا 嬸峤 䁐䆨 ࿀ رتᑅ اور د ᳬر‹憇 ᮠ/ت䆨中 夽ا 㥃 فᎹ峤 ۔ 嵗 

 

 ۔ ᑅرت ⸞ 䲾 ا䒲ٹ ㄯ吴ل 㺸惪 嵖‹ 嗚㨱 ذر 唺 ىا 徉اور/ 恛ا 懓ا 恛⸞ ا 憗ا 戆 ⴣ ⴣ ኸا ᑅرت 䳀 㱾 䰋 㺸 دن 㺸 ا⛻م ࿀ اで ᄣرف .7
 

 ۔ ㄯ吴ل 嵖‹ 嗚峤 ا䒲ٹ 愡 ೧ا 㺸惪 ذر 唺 ىا 恛 徉ا 懓ا 恛ا 夊 و ═䰋 㺸 㥵 ا㷨 ░ ᄭ ⸞ دن 㺸 آ✭ ⴣ 啵 ىڈ で ⴣ 㱾رف .8
 

憗  㺸ا 戆 ⴣ ⴣ ኸا اور دن 㺸 آ✭ 啵 ز嬸᱑恕 وا䰍 ا࢑惪 㺶 ᦵ ᄭو㺸 㨱 ذر 愺ا 恛ا ر᳸ ኸ 㲁Ꮉ 嵗 ⫈ 㨱 ⨮و⨱ 恛 䰋 㺸ا آ憗 㷨 技 弥ا 戆 ⴣ ⴣ ኸا でرف .9
ƛ ǎ  ب঎傑 㺸 د⥣ رڈ愢ر ƶ Ľ ǎ ƸᮄٵرƬ زᄯ悡 㷨 媛ا妛 ے ۔㨱 
 

10. ᦵ恕ز 徉 ✭ رتᑅ恔嬸 䰋 㺸، ✭恔اروں ኸ ᄭس اຩ 㺸 ا恛 ا愺 ) ز㨱࢑و徉 ا戆 ⴣ ا恛 徉 ا ىڈ恛 ا恛 ،ز㩈徉 ᦵ恕 ῇروز 㺸 ೧ ✭ سຩ 㺸(峤 劷僂恔ىار 㷨  㱾 㼄䆨
䰋 㺸 嬸㨱 راᄯ  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ 㷨 رᎹ怾 ورㆈ ࿀ى 媛峤 㢻ر 嵖‹ ۔ 

 

11.  ƙ ǎƹ ǗƮǔ ƸŰŏǗƶ 㷨 㷨 㢻ر 彛ادا  ƙ ी 㺸 ǎƹ ǗƮǔ ƸŰŏǗƶ 㷨 رᎹ怾 ぎ) ░ وہ 㱾ز 㷨ⴣ 㺸 封㻠 ( ا ىڈ恛 啵 嚏ؤ㥃ا 嵉 ᥢ᱑ 峤 匥 ぎ رف انで ⸞ ᳮ ،۔  ز 嵗 Ꮉ᱑ ૽ 䝫䰮 㥃
㷨 رتᑅ 䰋 㺸 ⛷و㘄، 䰋 㺸 嬸㨱 创 㱾 ⛷و㘄 㝵رで  ƙ سຩ 㺸 ǎƹ ǗƮǔ ƸŰŏǗƶ 㷨 رᎹ怾 )徉 ا戆 ⴣ ⴣ ኸ ا憗 ⴣ / ىڈ ⴣ 䰋 㺸 ا戆 ⴣ ا恛 徉 ا ىڈ恛 ا恛 㝵رで  㺸

ٳ ǎ
ǘ Ǖ

ؗ (ᡀ⡜ز 峫‹ 嬸峤 ✭ ۔恔ار 彛ادا ⸞ ぎ ،ी 㺸 嬸峤 لㄯ吴د ز 㨱 䰍ا⚉ 㺸 ان抜 嵉 ᥢ᱑ 䯨 د ، اور戆 ۔ 嵗 Ꮉ᱑ 峤 创  
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तرا  
 

(ኸ ⴣ اى 恛ا) ن㨾ຩ آف 㯜 慂ا 戴ا ᮄر⵼ 
Ƭǎٵرᮄ ا戴 ا㯜 慂 آف 㨾ຩن ƸĽǎ ƶƛ 

 ،妉੟ ⴣ 弥آ 戆63ا  嬪技ᷪح ا  ،   ، 㨾ຩن૆44000 ا徉恗، ا⬧م آ܉د 
 :娛 戆ا 技051-111-117-327 

 : 幱⡜ 徊وwww.secp.gov.pk 

㗇ى د㨳亾 

慂ن ا⥸ك ا㨾ຩ �β̰ϳ΍�βϳ΍�̶̡� 
 㨾ن، 74000ຩا⥸ك ا妉੟ 慂، ا⥸ك ا慂 روڈ، 㨱ا⑂ 

 :娛 戆ا 技 021-111-001-122  
 :幱⡜ 徊و www.psx.com.pk ،  : 恛ر恕ا 唺 اى info@psx.com.pk   

 㨳亾ى د㨱 㗇ا⑂

 ⠯܉نِ ا技انِ ا㞔ل، 19ا憗 ا恛 اى ၩزہ، 
 ، 㨾ຩن峤䆨54000ر  

:娛 ن㜌42-36316974 0 
 峤䆨ر

弥㞑㏵ ᔊ㖵د  
 ، 危 承ᠢ⡜ل،آ弥 ا恛 اى ᥴورز 712-714

 B-55 ا⬧م آ܉د ،嬪技ᷪح ا 
:娛 ن㜌051-2894500  

 ا⬧م آ܉د

ⷔل ᦵزຩىڈ 㮏 䧶 ن㨾ຩ آف ⴣ) ىڈ ⴣ( 
 74400  -، ا恛 اⴣ 懓 ا怡 ا寄⹢ 啓 恛اہ 㨱 ،㝆ا⑂ਯ ، Bكⴣ99-B ڈى 孆 ⴣؤس،

:娛 ن㜌051-111-111-500   ،:ⷔ ل㥃0800 – 23275 (CDCPL)  
࢑很ون  اෂ  :䝫募+92-21 34326038  

:幱⡜ 徊و cdcpakistan.comwww. ، :唺 اى info@cdcpak.com 

 

嫖 㭵妉 㮏 䧶 ن㨾ຩ ا آف)戆 ⴣ ⴣ ኸ ا憗( 
 روڈ  ا妉੟慂، ا⥸ك  危慂ل، 㨾ຩن ا⥸ك ا 承و8

  ، 㨾ຩن㨱 74000ا⑂
:娛 戆ا 技 021-111-111-622  

:幱⡜ 徊و www.nccpl.com.pk :唺 اى ، info@nccpl.com.pk  

亾㗇ى د㨳  

 

㗇ى د㨳亾 
 

http://www.secp.gov.pk/
http://www.psx.com.pk/
mailto:info@psx.com.pk
http://www.cdcpakistan.com/
mailto:info@cdcpak.com
http://www.nccpl.com.pk/
mailto:info@nccpl.com.pk

